depnepanbHbIv 3akoH oT 28 aekabps 2013 r. N 442-93
"O6 ocHoBax couunanbHOro obcnyxmneaHus rpaxgaH B Poccunckon degepaymmn’

MpuHaT NocyaapctBeHHou [lymoun 23 aekabps 2013 roaa
Opno6peH Cosetom Pepepaunn 25 nekabpsa 2013 roga
FTAPAHT:

CM. KoMMeHTapun K HacToswemy PegepanbHOMY 3aKOHY
MaBea 1. O6wWwme nonoxeHusa

Cratba 1. [peameT perynupoBaHuna HacToswero PeaepanbHOro 3akoHa

1. HacTtosawwmn degeparnbHblil 3aKOH yCTaHaBNMBaeT:

1) npaBoOBble, OpraHM3aUMOHHbIE W  3KOHOMMWYECKME OCHOBbI  COLMANbHOro
obcnyxusaHus rpaxgaH B Poccuiickon ®egepauuu;

2) nonHomouns depeparnbHbIX OPraHoOB rOCY4apCTBEHHOM BIacTM M MOSHOMOYMS
OpraHoB rocygapCTBeHHOM Briactm cybobektoB Poccuinckon ®Pepepauumn B cdepe
coumanbHOro o6cnyxMBaHus rpaxaaH;

3) npaBa 1 06513aHHOCTN NoslyvaTenemn coyumanbHbIX YCAyr;

4) npaBa 1 06513aHHOCTUN NOCTAaBLLMKOB COLMaArbHbIX YCAYT.

2. [enctBne Hactosuwero dPegepanbHOro 3akoHa pacnpoCTpaHsieTcss Ha rpaxaad
Poccunckon ®depepaumn, Ha WMHOCTPaHHbLIX rpaxgaH v nuy, 6e3 rpaxagaHcTBa, MNOCTOSHHO
npoxuearowmx Ha Tepputopun Poccunckon depepaumn, GexeHueB (Oanee - rpaxgaHe,
rpakgaHwH), a Takke Ha HpUONYECKUX NUL, HE3aBMCUMO OT MX OpraHu3aLMOHHO-NPaBOBOM
dopMbl M MHAMBMAOYaNbHbIX  NpegnpuHMMaTenen, OCYLECTBASWMX  counanbHoe
obcnyxuBaHue rpaxaaH.

FTAPAHT:

CMm. kommeHTapum k ctatbe 1 HacToswero ®egepanbHOro 3akoHa
CraTtbs 2. [lpaBoBOE perynmpoBaHmne coumanbHOro 06CnyxXnBaHna rpaxkaaH
lMpaBoBOEe perynupoBaHne coumnanbHOro ob6CnyxmMBaHms rpaxgaH OCyLLECTBSETCA Ha
OCHOBaHWM HacTosiwero degepanbHOro 3akoHa, Apyrux doegeparnibHbIX 3aKOHOB U MHbIX
HOpPMaTMBHbIX MNPaBOBbIX akToB Poccuinckon degepaunn, a TakKe 3aKOHOB M UHbIX
HOpPMaTMBHbIX MPAaBOBbLIX aKTOB Cy6beKTOB Poccuiickon denepaumm.
FTAPAHT:

CM. KoMMeHTapum K ctatbe 2 HacToswero ®egepanbHOro 3akoHa

Cratba 3. OCHOBHblE MOHATUSA, UCNOSb3yeMble B HacTodAwem deaepanbHOM 3aKoHe

[na uenen Hactodwero PenepanbHOro 3akoHa UCNONb3YKTCSA crneayroLwmne OCHOBHbIE
NOHATUS:

1) counanbHoe obcnyxuBaHue rpaxapaH (ganee - counanbHoe obcnyxuBaHue) -
AEeATeNnbHOCTb NO NPeAOCTaBNEHNIO CoLMarbHbIX YCYr rpaXgaHam;

2) coumanbHaa ycnyra - [JOENcTBME WNU AOEencteust B cdepe  coumanbHOro
obCcny>XnMBaHMs MO OKa3aHUK NOCTOSIHHOW, NEPUOANYECKON, pa3oBOM NMOMOLLM, B TOM 4ucCre
CPOYHON MOMOLUM, FpaxdaHWHy B Lenax yryyleHWs YCrOBUN €ro XW3HeaeaATeNbHOCTU U
(vnun) pacwmpeHns ero BO3MOXHOCTEN CaMOCTOATENbHO obecneynmBaTb CBOM OCHOBHbIE
XW3HEHHble NOTpebHOCTY;

3) nony4artenb couuanbHbIX YCAYT - TPaXX4aHWH, KOTOPbIV MPU3HaH HY>X4aloLWMMCH B
coumanbHOM ObGCNy>XMBaHUM W KOTOPOMY MNPEefoCTaBASTCA couuanbHasa ycnyra wunm
couunarnbHble ycnyru;
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4) nocTtaBWMK couuasibHbIX YCIyr - HpuUaAUYEecKoe IuLOo He3aBUCMMO OT ero
OpraHuM3aumoHHO-NpaBoBoM  opMbl U (UNKM)  MHAOUBUAYAlbHBLIN - NpeanpuHUMaTenb,
ocyLLeCcTBNALWME counanbHoe obcnyxnBaHme;

5) cTaHpapT couManbHOMW YCNyrM - OCHOBHble TpeboBaHWs K 0Obemy,
NepuoanyHOCTU M KayecTBY NpeaoCTaBfieHUs couuanbHOM YCnyru nonyyaTtento coumnasnibHOn
yCcnyru, yCTaHOBIEHHbIE MO BMAaM coumanbHbIX YCyr;

6) npodmnaktuka o0OCTOATENbLCTB, OOYCNOBMUBaKLWMUX HYXAAeMOCTb B
couuanbHOM ObBCnyXXUBaHUKU, - CUCTEMA MepP, HanpaBreHHbIX Ha BbISIBIIEHNE N YCTpaHeHWe
NPUYNH, NOCMYXMBLUMX OCHOBaHWEM YXYALIEHUS YCIMOBUM XU3HeOesATenbHOCTU rpaxaiaH,
CHWXKEHUS UX BO3MOXHOCTEN CaMOCTOATENbHO obecrnedmBaTb CBOM OCHOBHbIE >XMU3HEHHbIE
notpebHocTH.

FTAPAHT:

CM. KommeHTapum K ctatbe 3 HacToswero ®egepanbHOro 3akoHa

CraTtbs 4. [MpuHUMNbLI coumnanbHOro obcnyxmBaHus

1. CoumanbHoe obcnyxmBaHME OCHOBbLIBAETCS Ha cobOnAeHMM npaB 4veroBeka W
yBaXX€HUM [OCTOMHCTBA NUYHOCTWU, HOCUT TYMaHHbIA XapakTep U He AonyckaeT YHUXKEHMUS
4YeCTU N JOCTOMHCTBA YeNoBeKa.

2. CoumanbHoe obcnyXnBaHne oCyLLECTBISETCA TakKe Ha cneayowmnx npMHumunax:

1) paBHbIA, CBOGOAHBIN OOCTYN rpaxgaH K couuanbHOMY OOCNyXMBaHUIO BHeE
3aBUCMMOCTU OT UX Nona, pacbl, BO3pacTa, HauMOHarbHOCTU, A3blka, NPOUCXOXOEHNS, MecTa
XUTENbCTBA, OTHOLUEHUSA K penurin, ybexxaeHun u npuHagnexHocTn K obLecTBEeHHbIM
ob6beanHEeHUAM;

2) aApecHOCTb NpeaoCcTaBneHnsa counanbHbIX YCIyr;

3) nNpuBMMXEHHOCTb MOCTaBLUMKOB COUMAnbHbIX YCryr K MeCTy XWTenbCcTBa
nonyyatenen coumnanbHbIX YCyr, OOCTAaTOYMHOCTb KOMMYecTBa MOCTaBLUMKOB COLManbHbIX
ycnyr ana  obecnevyeHna noTpebHoOCTeM rpaxpgaH B couManbHOM  OOCNyXuBaHWUM,
AOCTaTOMHOCTb (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KAAPOBbIX U WH(OPMALNOHHbIX
pecypcoB y NOCTaBLLMKOB CoLMNaribHbIX YCyr;

4) coxpaHeHue npebbiBaHNA rpaxgaHmMHa B NpUBbLIYHOW GriaronpusiTHOM cpeae;

5) no6poBONBLHOCTL;

6) KOHPUAEHUNANBHOCTb.

FAPAHT:

CM. KommeHTapum k ctatbe 4 HacToswero ®egepanbHOro 3akoHa

CraTtbs 5. Cucrtema counanbHOro oocnyxmBaHus

Cuctema coumnanbHOro obcnyxmBaHus BKNOYaeT B ce0s:

1) cbenepanbHbIi OpraH MCNOSIHUTENBHOW BNACTWU, OCYLLECTBASAOWMNA (PYyHKUMM MO
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMAUTUKM W HOPMAaTMBHO-MPaBOBOMY
perynupoBaHnio B cdiepe coumanbHoro obcnyxuBaHusa (ganee -  YNOSTHOMOYEHHbIV
deaepanbHbI OpraH UCNONMHUTENBHOM BNAacTh);

2) opraH rocygapcTtBeHHom Brnactm  cybbekta  Poccuinckon — depepaumn,
YNOMMHOMOYEHHbI Ha OCYLLEeCTBeHMe NpeayCMOTPEHHbIX HacTtosawmum deaepanbHbIM
3aKOHOM MOJSTHOMOYM B cdhepe coumanbHOro obcnyxmBaHus (ganee - ynosTHOMOYEHHbIN
opraH cybbekta Poccuickon degepaumn);

3) opraHuMsaumMmM  coumanbHOro  OBCNYXMBaHUS, Haxogsdwmecs B BeAeHUM
deaepanbHbIX OpraHOB UCMONHUTENbHOW BRacTu;

4) opraHusauumn coumanbHoro obcnyXuBaHusi, Haxogswmecs B BefeHUMM cyObekTa
Poccunckon depepaumm (ganee - opraHu3aumm couumanbHOro obcnyxmBaHus cybbekTta
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Poccunckon depepaunn);

5) HerocygoapcCTBeHHble  (KOMMeEpYeckMe U HEKOMMEPYECKME)  opraHu3auuu
coumanbHoro obcnyXmBaHus, B TOM YMcne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME
opraHusauun, NpeaocTaBnAloLLmMe counanbHble yenyru;

6) nHOuBMAOYanbHbIX  NpeanpuHUMaTenen, OCYLLECTBNAOWNX  coumanbHoe
obcnyxuBaHue.

FAPAHT:

CM. KOMMeHTapum K ctaTbe 5 HacTosiero ®egepanbHOro 3akoHa

CraTtbs 6. KoHmaeHUMansHOCTb MHpopMaLmMm O nofnyvaTene coumanbHbIX YCryr

1. He ponyckaeTcs pasrnaweHue uHdopmauuu, OTHECEHHOM 3aKoHO4aTeNbCTBOM
Poccunckon degepaumm K MHGOpMaUUU KOHMOEHUMANLHOrO Xapakrepa unu cryxebHomn
MHOpMaUuK, 0 NonyyaTensix coynanbHbIX YCryr nuuammn, KOTopbiM 3Ta MHopMaumsa ctana
M3BecTHa B CBSA3M C WUCMOMHEHUEM NPodeCcCUOHanbHbIX, CAYXEOHbIX W (UNnU) WHbIX
obs3aHHOCTeN. PasrnaweHne vHdopmauum o nonydatensax coumasnbHbIX yCryr BrnedeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOAaTenbCcTBOM Poccuinckon degepauum.

2. C cornacus noniyyatens coumarnbHbIX YCyr UNK ero 3akoHHOro npeactaBuTens,
AaHHOro B MNUCbMEHHOW popme, JonyckaeTcss nepefada WHopMauum O nonyvartene
coumanbHbIX Yycnyr ApyrMm nuvuam, B TOM 4YUCRe OOIMKHOCTHbIM fuuam, B MHTepecax
nonyyatensa couuanbHbIX YCNyr UM ero 3akOHHOro npeactaBuTens, BKYasi cpeactsa
MaccoBou WHopmaumm wn oduunanbHbIi  CalT MNOCTaBLUMKa CcouMarbHbIX YCryr B
MHGOPMALMOHHO-TENEKOMMYHUKALNOHHOM ceTn "UIHTepHeT" (aanee - ceTb "MHTepHeT").

3. MNMpepocTtaBneHune nHhopmalmm 0 nonyvatene coumanbHbIX ycnyr 6e3 ero cornacus
unu 6e3 cornacusi ero 3aKOHHOro npeacTaBuTenNst AoMNycKkaeTcs:

1) no 3anpocy oOpraHOB [A03HaHUS W CReacTBusl, Cyda B CBA3M C NpoBedeHUEM
paccrnenoBaHunsa unu cygebHoim pasdbupatensctsomM nMbo No 3anpocy opraHoB MPOKypaTypbl
B CBAA3U C OCYLLIECTBIEHMEM MU NPOKYPOPCKOro Haa3opa;

2) MO 3anpocCy WHbIX OpraHoB, HaAerNeHHbIX MOSIHOMOYMAMU MO OCYLLECTBIEHUIO
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxmBaHus;

3) npu o6paboTke nepcoHarnbHbIX [AdaHHbIX B paMKax MeXBeLOMCTBEHHOIO
WHOPMALMOHHOIO B3aUMOAENCTBUS, a Takke Npu pernctpaumm cybbekta nepcoHanbHbIX
AaHHbIX Ha eauvHOM ropTane roCyAapCTBEHHbIX W MyHUUMNAnbHbIX  ycnyr wn  (unu)
perMoHanbHbIX nopTasiax rocygapCTBEHHbIX U MyHUUMNANbHbIX YCNyr B COOTBETCTBUM C
3akoHodaTeNnbLCTBOM 00 opraHM3auun NpeaocTaBfieHNs rocy4apCTBEHHbLIX U MYHULMMNANbHbIX
ycnyr,

4) B MHbIX YCTaHOBJIEHHbIX 3aKoHOoAaTeNbLCTBOM Poccuiickon degepaumm cnyyasix.

FTAPAHT:

CM. KOMMeHTapum K ctTaTbe 6 HacToswero ®egepanbHOro 3akoHa

MnaBea 2. NMonHomouusa cheaepanbHbIX OPraHOB rocyfapCTBEeHHOM BlacTU U OpraHoB
rocypapcTBeHHOM Bnactu cyobektoB Poccunckon ®epepauum B chepe couuanbHOro
o6cnyxnBaHus

CraTtbsa 7. lNonHomouna deaepanbHbIX OpraHoOB roCydapCTBEHHOM Bnactu B cdepe
coumanbHOro o6cnyxmBaHus
1. K nonHomounam penepanbHblX OpraHOB rocyaapCTBEHHOM Bractu B cdoepe
coumanbHOro 06CnyxMBaHUA OTHOCATCS:
1) yCTaHOBMEHMEe OCHOB rOCYyAapCTBEHHOW MOSIMTUKM W OCHOB MPaBOBOro
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perynmpoBaHuna B ccpepe coumnanbHOro 06CnyxmBaHus;

2) yTBEpPXOEHME METOLMYECKMX PEKOMEeHAaUMi No pacyeTy noAayleBbiX HOPMaTUBOB
bUHaAHCMPOBaHMS coLuMnarnbHbIX YCIYT;

3) yTBepXaeHMe MPUMEPHOro NepeydHsl coumanbHbiX YCAyr nNo BuAaM couunanbHbIX
YCIyr;

4) yTBEpXaeHne nopsigka pasMeLlleHus u OGHOBIEHUS MHOpMauMK O MOCTaBLUUKE
coumanbHbIX ycnyr, Bknodas TpeboBaHMA K coaepxaHui un dopme npeaocTaBreHus
yKaszaHHON MHopMauumK, Ha oduumanbHOM CanTe MocTaBLUMKa COLMarnbHbIX YCIyr B CETU
"MHTepHeT",

5) ynpaBneHue degeparnbHOM COBCTBEHHOCTLIO, UCMONb3yeMon B cdhepe coumanbHOro
obcnyxuBaHus;

6) BeaeHne eguHon henepanbHOM CUCTEMbl CTAaTUCTUYECKOrO yveTa U OTYETHOCTU B
chepe coumanbHOro obCnyXnBaHus;

7) depepanbHbI FOCYOapCTBEHHbBIA KOHTPOSb (Hag3op) B cdepe coumanbHOro
obcnyxuBaHus;

WNHopmauus 06 nsmeHeHusx:

®edepasibHbiM 3akoHoM om 21 utons 2014 e. N 256-®3 vacme 1 cmambu 7 Hacmosiueao
®eldeparibHo20 3aKkoHa OoriofiHeHa rnyHKkmom 7.1, ecmynatowum e cusy ¢ 1 ssHeapsi 2015 e.

7.1) cospgaHue ycnoBu Ans opraHnsaumm npoBeAeHnst He3aBUCUMOM OLLEHKN KayecTBa
oKasaHus ycnyr opraHmM3aumsamMm coumnanbHOro o6cnyxmBaHus;

8) wmexagyHapogHoe coTpyaHmdectBo Poccuiickon ®depepauumn n - 3aknoveHue
MeXayHapoaHbIx 4oroBopoB Poccurckon degepaumm B cdepe coumanbHOro o6cnyxmBaHus;

9) wmHble oOTHOcAWMECA K cdepe coumanbHOro OB6CRyXMBaHMS W YCTaHOBIIEHHbIE
deaepanbHbIMM 3aKOHaMM NOSTHOMOYNS.

2. K nonHoMo4naAM ynonHOMOYeHHOro dpeeparnbHOro opraHa UCNonHUTENbHOW BracTu
OTHOCATCS:

1) BblpaboTka M peanu3aums rocyaapCTBEHHOM MNONMUTUKM B cdepe coumanbHOoro
obcnyxuBaHus, a Takke BblpaboTka Mep NO COBEPLIEHCTBOBAHMIO  COLMANbHOro
obcnyxuBaHus;

2) koopauvHauus  OedTenbHOCTM B cdpepe  couumanbHOro  obcnyxmBaHus,
ocywiecTBnsgemMon denepanbHbiMU OpraHaMyM UCMOSIHUTENbHOW BMACTWU, MCMNOSTHUTENBbHLIMU
opraHamu rocygapcTtBeHHOW BnacTu cybbektoB Poccuickon deagepauunm, obLLepoCCMincknmm
0OLLECTBEHHbIMM OpraHM3auus MM M WHbIMU OCYLLECTBAAOWNMK OeATENbHOCTE B cdepe
coumnanbHoro obcnyxmBaHusi opraHn3aunamu;

3) meToaudeckoe obecneveHmne coumanbHOro obCnyXMBaHUs, B TOM YUCNE B 4acTw,
Kacawuwlenca npodunaktukn obCToATeNbLCTB, O0O0YCNOBNUBAKOLWMX  HY)XOAEMOCTb B
coumnanbHOM obCcnyXxmBaHuu;

4) yTBEpPXOEHME  NPUMEPHON  HOMEHKNaTypbl  OpraHu3auui  couumanbHOro
obcnyxuBaHus;

5) yTBEpXKOEHME METOOMYECKMX PEKOMEHAAUMN NO pacyeTy noTpebHoCTen cyObLEKTOB
Poccunckon ®epepaunn B pa3sBuTum CETU opraHm3aunin coumanbHOro 06CnyXnBaHus;

6) yTBEpXOEHME npaBwuIl OpraHM3aunn OesATenbHOCTU OpraHM3aumn CcoumanbHOro
obcnyxuBaHus, WX CTPYKTYPHbIX NoApas3deneHun, KoTopble BKN4YalT B cebsa
peKkoMeHOyeEMble  HOPMaTWMBbI  LUTATHOW  YMCIIEHHOCTM, MNepeyeHb  Heobxoaumoro
obopyaoBaHMs Ans OCHALEHUS OpraHM3aunin coumnanbHOro OBCny>XMBaHUS, UX CTPYKTYPHbIX
noapasaeneHnn,

7) yTBEPXOAEHNE PEKOMEHAYEMbIX HOPM MUTAHUA U HOPMATUBOB O0BEeCNeYEeHNsT MATKUM
WHBEHTapeM nosy4artenen coynarnbHbIX YCryr no oopmam coumanbHOro o6 cnyxvBaHus;

8) yTBEpPXXOEHNE NPUMEPHOrO nopsaka NpeaocTaBneHns counanbHbIX YCIyT;

9) yTBEpXOEHNEe NopsiAka OCYLLECTBEHUS MOHUTOPUHIa CouManbHOro obcnyXmnBaHus
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B cybbektax Poccuickon Pepepaumm, a Takke ¢popm OOKYMEHTOB, HeobxoouMMbix Ans
OCYLLECTBMNEHUS TaKoro MOHUTOPUHTa;

10) yTBepXgeHuMe pekoMeHZauMn no OpPMUPOBaAHMIO W BeOEHUID peecTpa
NOCTaBLLMKOB COLMarbHbIX YCIyr U pernctpa nonyyaTtenen counasnbHbIX YCNyr;

11) yTBepxaeHWe  pekoMeHgaumnm o  opraHu3aumm  MeXBeJOMCTBEHHOro
B3aUMOAENCTBUS  UCMOSIHUTENMbHbLIX  OpPraHOB  rOCyd4apCTBEHHOM  BriacTu  CyObekToB
Poccunckon degepaumn npy npegoctaBrieHn coumnarnbHbIX YCIyr, a Takke npu cogencTasnm
B NpefoCTaBNeHMM MeOUUMHCKOW, MNCUXOSIOrMYeckon, neaarormyeckon, puanyeckon,
counanbHOM MOMOLUKM, He OTHOCAWeNca K coumanbHbiM  ycriyram  (coumaribHoM
COMpoOBOXAEHMN) (fanee Takke - coumnarnbHoe COnpoBOXAEHUe);

12) yTBEpXaeHne pekoMeHaauun no onpegeneHunio nHaMBMAayanbHoM noTpebHocTn B
coumnanbHbIX ycrnyrax nonyyatenen coumanbHbIX YCNyr;

13) yTBepxaeHwe opMbl 3asBEHUA O MpeaocTaBfeHUn coumarnbHbIX  YCRYT,
npumMepHon dopMbl AoroBopa O nNpefoCTaBfieHMM coumanbHbIX YCIyr, a Takke ¢opMbl
WHOMBMAOYaNbHOW  NporpaMmmbl  MNpefoCTaBneHus  couuanbHbiX  ycnyr  (ganee -
nHaMBMAyanbHas nporpamma);

14) yTBEpXOeHMe nopsigka HanpasfieHUsl rpaxgaH B CTauWOHapHble opraHu3aumm
coumnanbHoro obcnyxmBaHusi Co cneymanbHbiM coumarnbHbIM 06CnyXMBaHMEM;

15) yTBEpXAEHNE NPUMEPHOrO MOSIOXKEHUS O MOMEYUTENbCKOM COBETe OpraHusauum
coumnanbHoro obcnyxmBaHus;

16) yTBEpXOeHMe nopsiaka npefocTaBrfieHnss couumanbHbIX YCyr, a Takke nopsgka
YTBEPXKOEHNA NEPEYHSA couManbHbIX YCIyr N0 BUAAM COUManbHbIX YCNyr opraHusauusimm
coumnanbHOro  OBCNYXMBaAHUS, Haxo4AWMMWUCA B BedeHun penepanbHOro opraHa
NCMNONHUTENBbHOM BNACTH;

17) wWHble nNpPeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBbLIMM akTamu Poccuiickon
depepaumm NOTHOMOUMS.

FTAPAHT:

CM. KOMMeHTapuu K ctaTbe 7 HacTosLero PenepanbHOro 3akoHa

CtaTtbs 8. lNonHOMOYMS OpraHoB rocygapCTBEHHOW BriacTn cybbekToB Poccumnckon

depepaumm B cpepe coumnanbHOro obcnyxmBaHus

K nonHomMoumsM oOpraHoOB rocydapCTBEHHOM Bractm cybbektoB Poccuinckon
depnepaumm B cpepe coumnanbHoro o6cny>xmBaHus OTHOCATCS:

1) npaBoBOE perynupoBaHne u opraHmsauns coumanbHOro obcnyxmeaHus B cybbektax
Poccuinckon  depepauum B npegenax  MOSIHOMOYMMA,  YCTAHOBJSIEHHbLIX  HACTOSLMM
depeparnbHbIM 3aKOHOM,;

2) onpeneneHune ynorHOMOYEHHOro opraHa cybbvekta Poccuinckon degepaumm, B ToM
4yucrie Ha MpuU3HaHWe rpaxgaH HyXgawlWnMmnca B coumanbHOM OBCNy>XMBaHUKU, a Takke Ha
coCTaBfeHne nHaAnBMAyanbLHOW NporpaMmbl;

3) KoopAMHauusa [eATenbHOCTU MOCTaBLUMKOB CoUMaribHbIX YCNyr, OBLeCTBEHHbIX
OopraHu3auun N MHbIX OpraHn3aunin, OCyLLEeCTBAIOWNX OeATENBHOCTL B cdhepe coumnarnbHOro
obcnyxusaHus, B cybbekte Poccunckon ®epepaunu;

4) yTBEpXOEHWe pernameHTa MeXBEeJOMCTBEHHOINO B3auUMOAEWCTBUS OpraHoB
rocygapctBeHHon Bractun cybbekta Poccuiickon depepaumm B CBA3M C  peanuaauuen
nonHomoumn cybvekta Poccurickon ®egepaumm B cepe coumanbHoro o6cnyxmBaHus;

5) yTBepxOoeHne HOPMaTMBOB LUTATHOW YUCMEHHOCTM OpraHusauumn CcoumanbHOro
obcnyxuBaHua cybbekta Poccuinckon dPepepaumm, HOpMaTMBOB 0OECNEYEHUS MSTKUM
WHBEHTapeM 1 NMowaablo XUMbIX MOMELLEHUA NpU NpefocTaBfieHnn couuanbHbIX YCryr
yKa3aHHbIMU OpraHn3aunsamu;
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6) yTBEpXOEeHMEe HOPM NUTaHUA B OpraHM3aumsax coumanbHOro obcnyXxmnBaHus
cybbvekta Poccunckon depepaumu;

7) dbopmupoBaHMe N BefeHMe peecTpa NOCTaBLUMKOB cCoumarbHbIX YCNyr U perncrpa
nonyyatenen coumanbHbIX YCNYT;

8) paspaboTtka, puHaHcoBoe obecrneyeHne M peanu3aums permoHasibHbIX nNporpamm
coumanbHOro ob6cnyxmBaHus;

9) yTBepxaeHne 3akoHOM cybbekta Poccumrckon defepaumm nepeyHs coumasibHbIX
ycnyr, NpeaocTaBNsAeMbIX NOCTaBLUMKAMM coupmarbHbIX YCYr, C y4ETOM NPUMEPHOrO NepeyHs
coumanbHbIX YCyr No BUAaM coumanbHbIX YCIyr, YTBEPXKAAEMOro B COOTBETCTBMM C MYyHKTOM
3 yactn 1 ctatbu 7 HacTosiwero ®egepanbHOro 3akoHa;

10) yTBepXOeHwe nopsgka MpedoCTaBfeHUs couuManbHbIX YCyr MNOoCTaBLMKamMm
coumanbHbIX YCIyT;

11) ycTaHOBneHMe nopsaka yTBEpPXAEHUs TapudoB Ha coumnanbHble YCnyrm Ha
OCHOBaHUKN NOAYLIEBbLIX HOPMATUBOB (OMHAHCUPOBAHMSA COLMAnbHbIX YCNYT;

12) yTBepXOeHue nopsigka  OpraHu3auum  OCYLLECTBMIEHUS  PEermoHarnbHOro
rocygapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyXmBaHusa ¢ ykasaHuem
opraHa cybbekta Poccuinickon depepaumn, ynorsHOMOYEHHOrO Ha OCYLIECTBEHWE TaKoro
KOHTPONS;

13) ycTaHOBREeHWe npefenbHOM BENUYUMHBbI  CpedHedyweBOro goxoga  nng
npefocTaBfieHns coumnanbHbIX yenyr 6ecnnaTHo;

14) yTBEpXOeHMe pasmepa nnatbl 3a NpeaocTaBfieHne coumanbHbIX YCNyr U nopsiaka
ee B3NnMaHus;

15) obecneyeHne BecnnaTtHoOro goctyna K MHoOpMauun O NoCTaBLUMKaxX coumanbHbIX
ycrnyr, npefocTtaBfisieMblX UMW coumarnbHbIX Yycriyrax, Bugax couuanbHbIX YCryr, CpokKax,
nopsigke n o6 ycrnoBusx Ux npegoctaBrieHns, 0 Tapudax Ha 3Tu ycryrn, B TOM Yucne vyepes
cpeacTtBa MaccoBOW MHdOpMaLMK, BKNOYas pasMelleHune mHgopmauum Ha oduumanbHbIX
cauTtax B ceTn "IHTepHeT";

16) ycTaHOBNeHWe Mep coumanbHOW MOAAEPXKM W CTUMYNUPOBaHMS pPabOTHMKOB
opraHusaumn coumnanbHoro obcnyxmneaHusa cybvekra Poccunckon ®egepaunm;

17) opraHmnsauus npodeccmoHanbHoOro oby4veHusi, npodeccunoHanbHoro obpasoBaHus
W [OOMOMHUTENBbHOrO  nNpod)eccuoHanbHOro obpasoBaHWs pPabOTHMKOB  MNOCTaBLUWKOB
coumanbHbIX YCIyr;

18) BegeHue yyeTta M OTYETHOCTU B cdepe coumanbHOro obcnyxmBaHus B cyObekTe
Poccunckon ®epepaunu;

19) ycTaHoOBneHMe nopsgka peanuMsauun nporpamMm B chepe coumanbHOro
06CnyXmMBaHUs, B TOM YMCIE MHBECTULMOHHBIX MPOrpamm;

20) opraHusauus noaAdepXKKM couManbHO OPUEHTUMPOBAHHBIX  HEKOMMEpPYECKUX
opraHusauun, 6naroTsoputenen u [OOPOBOSbLUEB, OCYLIECTBASOWMUX AEATEeNbHOCTb B
chepe coumanbHoro obcnyxusaHusa B cybbektax Poccunckon degepaumm B COOTBETCTBUM C
deaepanbHbIMM 3aKOHaMM U 3akoHaMmn cybbekToB Poccuinckon degepaumm;

21) pa3paboTka 1M peanu3aumsa MEPONPUATUIA NO POPMMPOBAHMIO U PA3BUTUIO PbiHKA
coumanbHbIX yCnyr, B TOM 4uUCre NO pPasBUTUIO HEroCyAapCTBEHHbIX OpraHu3auumn
coumanbHOro 06CnyXXmBaHus;

22) paspabotka K anpobauma MeToaMK K TexHonormh B cdepe coumanbHOro
obcnyxuBaHus;

23) yTBepXOeHMe nopsiaka  MEeXBEOOMCTBEHHOrO  B3aMMOAEWCTBUSI  OpPraHoB
rocygapctBeHHon Bnactn cybbektoB Poccuickon Pegepaumm npu  NpegocTtaBneHUm
coumanbHbIX YCIyr U counanbHOrO CONPOBOXAEHMS;

24) yTBEpPXKOEHWE HOMEHKNAaTypbl OpraHmsaumn coumnanbHOro OOCNyXMBaHUA B
cybbekTe Poccuiickon degepayuu;



WNHopmauus 06 nsmeHeHunsx:

Q®eldeparnbHbiM 3akoHoM om 21 uronsa 2014 e. N 256-03 cmambess 8 Hacmosiwezo
®edeparibHO20 3aKoHa doriofiHeHa ryHkmom 24.1, ecmynatowum 8 cusly ¢ 1 sHeapsi 2015 a.
24.1) cospaHve ycnoBu NS OpraHu3auuMmM MNpoBeOEeHUs He3aBUCUMOMW  OLEHKM
KavyecTBa oKasaHWus yCryr opraHu3aumsiMm coumanbHOro obcnyxXneaHus;
25) WHble NOMHOMOYUS, NPefyCMOTPeEHHble HacToAwmMm PefepanbHbIM 3aKOHOM Y
Apyrmmun doefiepanbHbIMU 3aKOHaMU.
FAPAHT:

CM. koMMeHTapumn K ctaTbe 8 HacToswero ®egepanbHOro 3akoHa

MnaBsa 3. MpaBa n 06s13aHHOCTM NonyyaTenen counanbHbIX YCIyr

CraTtbs 9. [NpaBa nonyyatenen coumnanbHbIX YCryr

Mony4atenu coumanbHbIX YCAyr UMEKT NpaBo Ha:

1) yBaXXUTeNbHOE 1 TYyMaHHOE OTHOLLEHUE;

2) nonyyeHne 6GecnnaTHO B JOCTynHoOM doOpMe WHoOpMauum O CBOMX MpaBax U
06a3aHHOCTAX, BMAax couuManbHbIX YCRyr, Cpokax, nopsgke un 06 ycnoBusix UX
npegocTaBneHns, o Tapudax Ha 3TM ycnyrm M o6 WX CTOMMOCTM [Onsi nonyyaTens
coumanbHbIX YCIyr, O BO3MOXHOCTM MOny4YeHus 3TuMx ycnyr 6ecnnatHO, a Takke O
NocTaBLLMKaX coumnarnbHbIX YCyr;

3) BbIGOp NOCTaBLUMKa UM MNOCTaBLUUKOB COUMarnbHbIX YCIYT;

4) oTKa3 OT NpegocTaBieHns coumarnbHbIX YCyT;

5) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®epgepaunu;

6) y4acTue B COCTaBNeHUN NHANBUAYarbHbIX MpOrpamMmm;

7) obecneyeHne ycnoBuin NpebbiBaHUA B OpraHn3aumsix coumanbHoro obcnyxmeaHums,
COOTBETCTBYHOLLMX CAHUTAPHO-TMIIMEHNYECKUM TpeboBaHUAM, a Takke Ha Haanexalunin yxon,;

8) cBoboaHoOe nocelleHe 3aKOHHbIMU NpeacTaBUTENAMN, aaBokaTamu, HoTapuycamu,
npeacrtaBUTENAMU OBLLECTBEHHbLIX U (MNN) UHbBIX OpraHM3aunii, CBSALLEHHOCIYXUTENsaMu, a
TaKke poACTBEHHUKAMU U OPYrMMU NULuamMun B JHEBHOE U BeYepHee BpeMSs;

9) coumanbHoe COMpPOBOXAEHWE B COOTBETCTBMM CO CTaTben 22 HacCTosALWero
denepanbHOro 3akoHa.

FAPAHT:

CM. kKommeHTapum k ctatbe 9 HacToswero ®egepanbHOro 3akoHa

CtaTtbsa 10. OB6sa3aHHOCTM nony4aTenen coumanbHbIX yCnyr

MonyyaTtenn counanbHbIX yYCnyr 06a3aHbl:

1) npenoctaBnsaATb B COOTBETCTBMM C HOPMATMBHbLIMW MPaBOBbIMW akTaMun cybObekTa
Poccunckon depepaumm cBefeHuUst M OOKYMEHTbI, Heobxoaumble ANA NpefocTaBneHus
coumnanbHbIX YCNyT;

2) CBOEBPEMEHHO MHMOPMMPOBATbL NOCTABLUMKOB COUMArbHbIX yCriyr 06 namMeHeHun
obcToaTenbCcTB, 06YCNOBNMBAKOLMX NOTPEOBHOCTL B NPEeAOCTaBNEHNN COLMAnbHbIX YCNYT;

3) cobniogaTb ycnoBus goroBopa O NPeAoCTaBfEHMM  COUManbHbIX — YCRyT,
3aKITHOYEHHOIO C NOCTaBLUMKOM COLMarnbHbIX YCAyr, B TOM YUCIEe CBOEBPEMEHHO U B MOSIHOM
obbeme onnadmBaTb CTOMMOCTb MPEAOCTABMEHHbIX CouManbHbIX yCcnyr npu  Ux
npenocTaBfeHnn 3a NnaTy UK YacTUYHYKO NnarTy.

FTAPAHT:

CMm. kommeHTapum K ctatee 10 HacTosiwero ®efepanbHOro 3akoHa
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MnaBa 4. NpaBa, 0693aHHOCTN U MHPOPMALIMOHHAA OTKPbLITOCTb NOCTaBLUMKOB
coumanbHbIX ycnyr

CraTtbs 11. [NpaBa NocTaBLMKOB COLMANbHBIX YCNyr

1. MNMocTaBLWMKM coumanbHbIX YyCNyr UMeKT npaso:

1) 3anpawmBaTb COOTBETCTBYKOLME OpraHbl rocyfapCTBEHHOM BRactu, a Takke
opraHbl MECTHOro camMoynpaBfieHUss U MoflydaTb OT YKasaHHbIX OpraHoB WHMopMauuio,
HeobXxoauMyHo AN opraHM3aunmn coumanbHOro 06CnyXnBaHus;

2) oTKasaTb B NpefoCTaBNeHnn coumanbHOM YCryrn nonyyaTento counanbHbIX yCnyr B
crnyyae HapyweHuss UM yCrnoBUW [OroBopa O MpefoCTaBfieHUn coumnarnbHbIX YCRyr,
3aKMYEHHOr0 C nonyyaTtenemM couuanbHbIX YCNYr UM ero 3akOoHHbIM npeacTtaBuTeneM, a
Takke B criydae, npegyCMOTPEHHOM YacTblo 3 cTaTbk 18 HacToswero degepanbHOro 3akoHa;

3) ObITb BKMOYEHHBbIMM B pPeecTp MOCTaBLUMKOB couMarbHbIX YCNyr cybbekTa
Poccuinckon ®egepaunu;

4) nony4aTtb B Te4eHue AByX pabounx gHen NHpopmMaLmio 0 BKIIIOYEHUN UX B NepeYveHb
pekoMeHOyeMbIX NOCTaBLUMKOB COLManbHbIX YCAyr.

2. TllocTaBLWMKM coumanbHbIX YCNyr BnpaBe nMNpeaoCTaBnsaATb rpaxgaHaMm Mo ux
XenaHuo, BbIPaXXEHHOMY B MUCbMEHHOM WM 3NIEKTPOHHOM dopMe, LOMOSHUTESbHbIE
couunanbHble ycryru 3a nnary.

FTAPAHT:

CMm. kommeHTapum k ctatbe 11 HacTosiero ®egepanbHOro 3akoHa

Cratba 12. O643aHHOCTN NOCTaBLLMKOB CoLMaribHbIX yCryr

1. MNMocTaBLWMKM coumanbHbIX yCnyr 06s3aHbl:

1) ocywlecTBNATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwmm PeaepanbHbIM
3aKOHOM, Apyrumu egepanbHbiMW  3aKOHaMK, 3aKOHaMM W MHbBIMU  HOPMaTUBHbLIMU
npaBoBbIMK akTaMu cybbekTa Poccuinckon degepaumm;

2) npepoctaBnAaTb couuanbHble YCryrM nonyyatensam couumasnbHbIX  ycnyr B
COOTBETCTBUM C MHAMBMAYaANbHBIMWU NporpaMmmMamMy 1 yCcroBUsiMA LOrOBOPOB, 3aKMOYEHHbIX C
nonyyatenamMu coumanbHblX YCAyr UM UX 3aKOHHbIMW NpeacTaBuTeNns MU, Ha OCHOBaHUM
TpeboBaHun HacTosLlero PeaepanbHOro 3aKoHa;

3) nNpenocTaBnATb CPOYHblE CcouMarnbHble YCNyrM B COOTBETCTBUM CO cTatben 21
HacTosilwero ®efepanbHOro 3akoHa;

4) npegoctaBnaTb 6GecnnaTtHo B JOCTYNHOM bopMe noflydyaTensiM coumanbHbIX yCryr
UMM NX 3aKOHHBIM NpeacTaBuMTENsSM UHgopmauuio 06 ux npaesax U 06s3aHHOCTSX, O BMAaAXx
coumanbHbIX YCNyr, cpokax, nopsake n o6 ycrnoBusix X NnpeaocTaBneHuns, o Tapudax Ha atu
ycnyrm M1 06 Mx CTOMMOCTM [Anis nofnyyaTensd couuwarnbHbIX ycrnyr nnmbo O BO3MOXHOCTU
nonyyatb ux 6ecnnaTHo;

5) ncnonb3oBaTtb UHOPMALUIO O NoryyaTensax coumanbHbIX YCrnyr B COOTBETCTBUN C
YCTaHOBMEHHbIMWN 3akoHogaTenscTBoM Poccunckon Pepepaumm 0 nepcoHasibHbIX [aHHbIX
TpebOoBaHUAMU O 3alLUTE NEPCOHAmNbHbIX OAHHbIX;

6) npegocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccunckon Pepepaunn
nHopMauuio ons opMmnpoBaHNA permctpa nonydvyarenien coumanbHbIX YCnyr;

7) OCyWeCTBNATb CouManbHOE COMPOBOXAEHME B COOTBETCTBUM CO CTaTben 22
HacTosilwero ®eaepanbHOro 3akoHa;

8) obecneuvBaTb nonyvatensMm coumanbHbIX YCRyr COOAENCTBME B MPOXOXAEHUU
MeAMKO-CoLMarnbHOM 3KCNepTusbl, MNPOBOAUMOM B YCTAHOBMIEHHOM 3aKOHOOATENbCTBOM
Poccunckon depepaumn nopsgke denepanbHbIMUA - yYpexgeHusaMm  Meguko-coumnarnbHON
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AKCNepTU3bI;

9) npepocTtaBnATb MonyvaTensMm couuanbHbIX YCnyr BO3MOXHOCTb MOJSIb30BaTbCSA
ycrnyramu cBsi3u, B TOM yucne cetn "MIHTepHeT" n ycnyramm no4ToBOW CBA3W, MPU NOSTyYeHUU
yCrnyr B OpraHn3aumnsax coumanbHoro obcnyxmBaHus;

10) BbI@eNATb cynpyram, NpoOXuBarLUM B OpraHM3auumn coumansHoro obcnyxmeaHus,
N30NMPOBAHHOE XNIT0Ee NOMELLEHMNE ONA COBMECTHOIO NPOXMBaAHUS,;

11) obecneuymBaTb nony4aTensaMm couunanbHbIX YCNYr BO3MOXHOCTb CBOOOAHOrO
noceLeHus nx 3aKOHHbIMU npeacTaBUTENSIMN, agBsokaTtamu, HOTapuycamu,
npeacraBuTensMm oOLLECTBEHHbIX U (MNIM) MHBIX OpraHu3auuin, CBSALLEHHOCITYXUTensmn, a
Takke poacTBEHHUKaMU U ApYrMMn NiMLaMn B JHEBHOE U BeYepHee BpeMs;

12) obecneunmBaTb COXPaHHOCTb JIMMHbLIX BeWenh W LUEeHHOCTEN nosiydatenen
couunanbHbIX YCNyT;

13) UCNONHATL WHble 06A3aHHOCTW, CBA3AHHbIE C peanu3aumen npas nonydatenen
coumnarnbHbIX YCyr Ha coumansHoe obcnyXXmBaHue.

2. MNocTaBLWMKM coumanbHbIX YCNyr Npy okasaHunm coumarsbHbIX YCIyr He BRpaBse:

1) orpaHu4mBaTb npasa, CBOOOAbI M 3aKOHHbIE MHTEPECHI nosiydatenen coumanbHbIX
ycnyr, B TOM 4ucne npu MCMNosib30BaHUN NEKApPCTBEHHbLIX NpenapaTtoB Ans MeauLMHCKOro
NPUMEHEHUS;

2) nNpUMEHATb (PU3NYecKoe UM MNCUXOSIOrMYeckoe HacunmMe B OTHOLUEHWUK
nonyyatenen coumnanbHbIX YCRyr, 4OnyckaTb X ockopbneHune, rpyboe obpalieHme ¢ HUMu;

3) nomewaTb AeTEN-UHBANMAOB, HE CTpaaloLMX NCUXNYECKMMU PacCTpPOUCTBaMU, B
CTauuoHapHble oOpraHu3auuMmM couunanbHoOro obcnyXuBaHus, npefHasHayYeHHble AN
AeTen-nHBanugoB, CTpadaroLmnX NCUXNYECKMMN PacCTPOMCTBaMK, U HAOOOPOT.

FAPAHT:

CMm. kommeHTapum K ctatbe 12 HacTosiero ®egepanbHOro 3akoHa

Cratba 13. MlHdopMaumnoHHast OTKPbITOCTb NOCTaBLUMKOB COLMarbHbIX YCyr

1. MNocTaBWWKM coumanbHbIX ycryr oopMupyloT obLeocTynHble MH(OPMAaLVNOHHbIE
pecypcol, cogepxaline nHopMaunio 0 AeaTeNbHOCTU 3TUX NOCTaBLUMKOB, U obecnevnsaloT
AOCTYN K JaHHbIM pecypcaM nocpenCcTBOM pasMeLleHns Ux Ha MHPOPMaLNOHHbBIX CTeHAax B
NoMeLLLeHNSAX NOCTaBLLMKOB couunanbHbIX YCyr, B cpeacTBax MaccoBor MHopMauum, B cetu
"MHTepHeT", B TOM u4ucne Ha oduuManbHOM CcauTe opraHuMsauuMm coumanbHOro
obcnyxuBaHus.

2. TlocTaBlWMKM coumanbHblX Yycryr obecneymBalOT OTKPbITOCTb W OOCTYMNHOCTb
MHdOpMaLUK:

1) o garte rocygapCTBEHHOW perucTtpauuu, 06 yupeamtene (yvypeautensix), 0 MecTe
HaxoxaeHus, dunuanax (Npu uX Hanuuuu), pexume, rpaduke paboTbl, KOHTAKTHbIX
TenedgoHax n 06 agpecax afIEKTPOHHOM NOYThI;

2) o CTpyKType 1 06 opraHax ynpaBfieHusi opraHmsauum coumanbHoro 06CcnyxmBaHms;

3) o dopme coumanbHOro obCnyXuBaHus, BUOaAX couuManbHbIX YCNyr, nopsake n ob
YCIOBUAX UX NPeJoCTaBreHns, 0 Tapudax Ha coumanbHble YyCryru;

4) O 4MCNEHHOCTM nony4yartenen coumanbHbiX ycrnyr no ¢opmam coumanbHOro
obCcnyXmMBaHUA 1 BUAaM coumanbHbIX YCNyr 3a cHeT OLaKeTHbIX acCCUrHOBaHUM BHOAXEeTOB
cybbekToB Poccunckon degepaumm n B COOTBETCTBMM C OOroBOopamMu 3a CYET CpeacTts
PU3MYECKMX NUL, 1 (MNN) FOPUONYECKUX NULL;

5) o pykoBoguTerne, ero 3aMmecTuTensx, PykoBoAUTENSX ounmanos (Npu nx Hanu4mm),
O NepcoHanbHOM cocTaBe pPabOTHMKOB (C yKa3aHMEM C UX cornacusi ypoBHsi obpasoBaHus,
KBanudmrkaumm n onbita paboThbl);

6) 0 mMaTepuanbHO-TEXHMYECKOM obecneyeHun NpenocTaBfieHUs coumnarbHbIX YCyr
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(Hannume o6opynoOBaHHbLIX NMOMELEHUN ANA NpenocTaBfeHust coumarnbHbIX YCNyr, B TOM
yucne 6mbnmnotek, O6BHLEKTOB CNOPTa, HanMumMe cpenctB obyYeHUs N BOCMUTaHUS, YCNOBUS
nutaHms n obecnevyeHne oOXxpaHbl 340POBbA Monyvyatenen coumanbHblX YCNyr, OOCTyn K
MHOPMaLMOHHBIM CMCTEMAM B cdrepe coumanbHOro obcnyxueaHms n cetn "IHTepHeT");

7) 0 Konu4yecTtBe CBOBOAHbLIX MECT ANs NMpyema nonydarenen coumnanbHbIX YCyr no
dopmam coumnanbHOro obcnyxmnBaHus, UHaAHCUPYEMbIX 3@ CHET GHOAXKETHLIX aCCUrHOBaHMUM
OopxkeToB cybbekToB Poccunckon degepauumn, a Takke onsiayMBaeMbiX B COOTBETCTBUU C
AO0roBOpamMu 3a CHET CPEeACTB (PM3MYECKUX NnL 1 (Unn) PUaNYECKNX nNuu;

8) o6 obbeme npegocTaBNAeMbIX couMarnbHbIX YCNyr 3a c4eT OKeTHbIX
accurHosaHun 6GrogketoB cybbektoB Poccuinckon Pefepaumm uU B COOTBETCTBUM C
A0roBopamMu 3a cyeT cpeacTB (U3MYECKUX Nl N (MNK) IPUONYECKUX JULL;

9) O HanMuuUM §NUUEH3MM Ha OCyLWecTBreHWe [OesTeNnbHOCTH, noasexallen
NNLEH3NPOBAHNIO B COOTBETCTBUM C 3akoHodaTeNnscTBoM Poccuimnckon ®egepaunu;

10) 0 pMHAHCOBO-XO3ANCTBEHHON OEATESNTbHOCTMU;

11) o0 npaBunax BHYTPEHHEro pacnopsgka Ans nonyyaTenen coumanbHbIX YCNyr,
npaBunax BHyTPEHHEro TPyA4OBOro pacnopsigka, KonnekTMBHOM A40roBope;

12) 0 HanuuMM NpeanUcaHnin OpraHoB, OCYLLECTBAIOLWNX FOCY4apPCTBEHHbIN KOHTPOIb
B cdhepe coumnanbHOro obcnyxmBaHus, 1 oT4eToB 06 NCNOSNTHEHUWN YKa3aHHbIX NPeanMcaHnii;

WHopmauus 06 nsmeHeHusix:

®eodeparnbHbiM 3akoHoM om 21 utons 2014 2. N 256-@3 yacmb 2 cmambu 13 Hacmosiweao
®eldeparibHo20 3aKkoHa OoriofiHeHa ryHkmom 12.1, ecmynarouwum e cusy ¢ 1 sHeapsi 2015 e.

12.1) 0 NpoBeaeHUN HE3ABMCUMOW OLEHKN KayecTBa OKasaHus YCIyr opraHu3aunamm
coumnanbHoro obcnyxmBaHus, KoTopas onpefendercs YnoSIHOMOYEHHbIM deaeparnbHbIM
OpraHoM UCMNOJSTHUTENbHOM BNacTy;

13) 06 nHom mMHdopmaumm, KoTopas pasmellaeTcs, onybrMKoBbIBAETCSA MO PeLUeHMto
nocTaBLMKa coumanbHbIX YCNyr n (Mnu) pasMelleHne, onybrnvkoBaHME KOTOPOW SIBMSIHOTCA
obsa3aTenbHbIMM B COOTBETCTBMM C 3aKoHoaaTenscTtBoM Poccuickon ®epepaunn.

3. Hdopmaums n ooKyMeHTbI, YkasdaHHble B YacTu 2 HacTOosLWen cTtaTbW, noanexar
pasmeLleHnio Ha ouymansHOM canTe NocTaBLuMKa counanbHblX yenyr B cetn "HTepHeT" u
OOHOBMEHUIO B TeYyeHMe [OecATM paboumx OHeW CO AHA WX CO34aHus, MNOSNyYEHUS WUnu
BHECEHMSI B HUX COOTBETCTBYHOLIMX M3MEHeHuW. Mopagok pasmMelleHnst Ha oduumansHOM
canTe nocTaBLiuKa coumarnbHbIX ycnyr B cetn "MIHTepHeT" n obHoBneHus nHgopmaumm ob
3TOM MOCTaBWMKe (B TOM 4WUCREe COAEP)XaHME YyKaszaHHOW uHdopmauum u cdopma ee
npegocTaBfieHns) yTBEpPXOaeTca YNONHOMOYEHHbIM denepanbHbIM opraHom
WNCMNONHUTENbHOM BNacTu.

MHdopmaLmsi 06 nsmeHeHusix:

®eodeparnbHbiM 3akoHomM om 21 urona 2014 2. N 256-0©3 cmambss 13 Hacmosiwe2o
®edeparnbHO20 3aKoHa 0orosIHeHa Yacmbko 4, ecmynarowet 8 cuny ¢ 1 ssHeaps 2015 a.

4. YNONHOMOYEHHbIN doenepanbHbIin opraH NCMNOSNTHUTENbHOMN BIlacTu,
YyNOSIHOMOYEHHbIE oOpraHbl cybbektoB Poccuinickon depepaumn, opraHbl MECTHOrO
camoynpaBfeHus, opraHu3auun couuanbHOro o6CnyXmBaHus, YyKasaHHble B 4Yactm 5
ctatbk 23.1 HacToswero deanepanbHOro 3akoHa, obecneymBaldT Ha CBOMX OuLMaNbHbIX
cantax B cetu "VIHTepHeT" TeXHUYECKYD BO3MOXHOCTb Bblpa)XeHUA MHEHWW nonydyaTtensamu
coumanbHbIX YCIyr O Ka4eCcTBe OKa3aHUs ycrnyr opraHM3aumsMm coumarnbHOro 06CnyxXmBaHms.

FTAPAHT:

CM. koMmeHTapum K ctaTbe 13 HacToswero ®egepanbHOro 3akoHa
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MnaBa 5. npeﬂOCTaBneHMe couunanbHoOro OﬁC.l'Iy)KVIBaHVIﬂ

Cratbsa 14. O6paweHre o npegocTaBneHnn counanbHOro obcnyXxmsaHns

OcHoBaHMeM Onsi paccMOTpeHuMs Bonpoca O NpeaocTaBneHMn  couuanbHOro
obcrnyXuBaHua ABMsSEeTCA NOoJaHHOE B MUCbMEHHOW WKW 3NEKTPOHHOW hopMe 3asiBfeHue
rpakgaHMHa WM ero  3akKOHHOro npeacTaBuTeNnst O MNpeaocTaBneHMM  coumaribHOro
obcnyxuBaHma nmbo obpalleHne B ero uHTepecax WHbIX rpaxgaH, obpalleHve
rocyJapCTBEHHbIX OpPraHoB, OpPraHOB  MECTHOrO  camMoynpaBfieHusl, OOLLEeCTBEHHbIX
o0beANHEeHNN HenocpeacTBEHHO B YNOSIHOMOYEHHbIM opraH cybbekta Poccuinckon
depepaummn nnbo nepegaHHble 3asiBieHMe unm obpawieHne B paMkax MexXBeoOMCTBEHHOro
B3aMMOJENCTBUS.
FAPAHT:

CMm. kommeHTapum K ctatbe 14 HacTosiwero ®enepanbHOro 3akoHa

CtaTtbs 15. NpusHaHue rpaxgaHnHa Hy>XaalLWmnMcs B coLmanbHOM 00CyKUBaHUM

1. MpaxgaHvH NpU3HaETCs HyXXAallWMMca B coumanbHOM obcnyxumBaHun B criyyae,
€CNnNn CyLWeCcTBYIOT crnefyowme obCToaTeNnbCTBa, KOTopble YXyALalT UK MOryT YXyALUTb
YCMOBUSA €ro XNU3HEeAEATESNTbHOCTMU:

1) NonHas unuM YactuyHas yTpaTta CrnoCoOBHOCTM NMBO BO3MOXHOCTU OCYLLECTBIATH
camoobcnyxmBaHme, CaMOCTOATENBHO NepeaBuraTbesi, obecneymBaTb OCHOBHbIE XXU3HEHHbIE
noTpebHoCTN B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa Uiv Hannuinsa MHBanuaHoCTy;

2) Hanuyne B ceMbe MHBanNuga wunvM uHBanuMaoB, B TOM yYucne pebeHka-uHBanvaa nnm
AeTen-uHBanuaoB, HYXXAaKLWMXCA B MOCTOSSHHOM NOCTOPOHHEM yX0a€;

3) Hanuuue pebeHka wunn geTen (B TOM 4YUCNE HaXOASALWMXCS MNOL OMeKOoMW,
noneyYnTenbCTBOM), UCMNbITbIBAKOLLMX TPYOHOCTM B COUManbHOM ajanTtauuu;

4) oTCyTCTBME BO3MOXHOCTU obecneyeHns yxofa (B TOM 4MCNe BPEMEHHOro) 3a
MHBaNNOoM, pebeHKoM, eTbMU1, a Takke OTCYTCTBME NONEYEeHUs Hag HUMU;

5) Hanuune BHYTPUCEMEMHOrO KOHIMKTA, B TOM 4YMCre C nNuuamMm C HapKOTUYECKOM
UMW ankorosibHOM 3aBUCMMOCTBIO, NUUAMK, UMEKLWMMU MPUCTPAcTUE K a3apTHbIM urpam,
nvuamu, cTpagarLwmMmm NCUXMYECKMMN paccTpomCcTBaMn, Harnmyne Hacunumsi B CEMbe;

6) oTcyTCcTBME oOnpedeneHHOro MecTa >XUTenbCcTBa, B TOM 4ucne y nuua, He
AOCTUrIero Bo3pacTta ABajuaTtn Tpex feT 1 3aBepLlumBLlero npebbiBaHne B opraHmsaumy ang
AeTen-cmpoT N geTen, octaslumxcs 6e3 nonevyeHns poguTtenen;

7) oTcyTcTBUE PaboThl M CPEACTB K CyLLLECTBOBAHMIO;

8) HanuuMe uWHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHLIMK MNPAaBOBbLIMW aKTaMu
cybbekta Poccunckon degepaumm npudHaHbl yXyawawowuMn UM CNOCOBHbIMU YXYALUWUTb
YCIOBUS XU3HEOEeATENbHOCTU rpaXxaaH.

2. YNONHOMOYEHHbIV opraH cybbekta Poccurickon degepaumm NnpuHMMAaET peLleHne o
NPU3HaHUN rpaXgaHMHa HyXXOarwuMca B coumansHoMm obcnyxueaHum nmbo o6 oTkase B
coumanbHOM OOCNyXMBaHUM B TedeHue nNATM paboumx aHen ¢ aatbl nogadvu 3assneHus. O
NPUHATOM peLleHun 3asBuUTeNb UHMOPMUPYETCS B MUCbMEHHOMW UMM 3NEKTPOHHOW hopme.
PelwweHune 06 okasaHnn CpoUHbIX CoLManbHbIX YCIyr NPUHUMAaeTCA HeEMeLEHHO.

3. PeweHne o6 oTkase B coumanbHOM o6CnyxmMBaHUM MOXET ObiTb 0OanoBaHO B
cynebHom nopsigke.

FTAPAHT:

CM. koMMeHTapum K ctaTbe 15 HacToswero ®egepanbHOro 3akoHa
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CraTtbsa 16. MlHOuBMAayanbHas nporpaMmma

1. MnamBnayanbHas nporpaMmma sBNsieTcs AOKYMEHTOM, B KOTOPOM YyKasaHbl oopma
coumanbHOro  oGecnyxuBaHus, Buabl, O0ObEM, NEPUOAUYHOCTb,  YCIMOBWUHA,  CPOKM
npefoCTaBieHUs CoUnanbHbIX YCNyr, NepeyYyeHb pekoMeHayeMblX NOCTaBLUMKOB CoLMarnbHbIX
ycnyr, a Takke MeponpuaTua no coumanbHOMY COMPOBOXAEHUIO, OCyLUeCTBNsieMble B
COOTBETCTBUM CO CTaThben 22 HacTosiwero PegepanbHOro 3akoHa.

2. MHauBungyansHasa nporpaMmma CocTaBngeTca ucxons u3 noTpedHoCcTu rpaxgaHvHa B
coumnanbeHbIX ycryrax, nepecMaTtpmBaeTcs B 3aBUCUMOCTU OT U3MEHEHUSA 3TOM NoTpebHoCTH,
HO He pexe 4yeM pas B Tpu roga. [lepecmMoTp nHaMBMAYaNLHOM NPOrpaMmbl OCYLLLECTBIISIETCH
C y4eTOM pe3yrbTaToB peann3oBaHHOW UHOMBUAYASTbHOW NPOrpaMmmbl.

3. lnamBmayanbHaga nporpammMa Ans rpaxkgaaHuHa unm ero 3akOHHOro npeacraBuTens
nMeeT pekoMeHOaTerbHbIN XapakTep, ANd NocTaBLmKa coumanbHbIX yenyr - obsasatenbHbin
Xapakrep.

4. HguBugyanbHas nporpamMma CoCTaBndeTcs B ABYX 3K3emnngpax. IK3emnnsap
WHOMBMAOYaANbHOW MNporpamMmMbl, MNOAMUCAHHBLIA  YNOAHOMOYEHHbIM OpraHoM cybbekTa
Poccunckon depgepauumu, nepegaetcs rpaxgaHuvHy WM ero 3akOHHOMY NpeacTaBUTENo B
CpoK He bonee 4yeM pgecaTb pabounmx AHEW CO AHS NnoAdaudn 3asiBNeHus rpakgaHuHa o
npefocTaBfieHMM coumanbHOro obcnyxuBaHus. BTopon aK3emMnnsp WHOMBUMAYANbHON
nporpaMmmbl OCTaeTcs B YNOSIHOMOYEHHOM opraHe cybbekta Poccunckon depepaunn.

5. B cnyyae wu3aMeHeHMss MecTa XUTenbCTBa MosyvaTenss couunanbHbIX YCnyr
WHOMBMAYyanbHas nporpammMa, COCTaBfiEHHAas Mo MPeXHeMy MEeCTY XUTENbCTBa, COXpaHsieT
CBOE [eNCTBME B OObEME MNepeyHsl coumarnbHbIX YCRyr, YCTaHOBMIEHHOro B CybbekTe
Poccunckon degepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTABMEHUS WUHAMBUAYaNbHOWM
nporpaMmmbl MO HOBOMY MECTY XUTESIbCTBA B CPOKM U B MopsigKke, KOTopble YCTaHOBIEHbI
HaCTOSLLEN CTaTbEeN.

TAPAHT:

CMm. kommeHTapum k ctatbe 16 HacTosiero ®egepanbHOro 3akoHa

Cratba 17. [loroBop 0 npefocTaBneHnn coumanbHbIX YCyr

1. CoumanbHble ycryrm npefoCTaBnslOTCH rpaxaaHMHY Ha OCHOBaHUW [orosopa O
npefocTaBfieHNN coumnarbHbIX YCIyr, 3aknio4aemMoro Mexay MNOCTaBLUMKOM CcoumanbHbIX
ycryr U rpaxgaHuHOM WM ero 3akoHHbIM NpeacTaBuTeneM, B TeYeHwe CyTOK C Aathbl
npeacTrasfieHns MHANBUAYanbHOW NPOrpaMmbl MOCTABLUMKY COLUMANbHbIX YCIYT.

2. CywecTBEHHbIMX YCMNOBUSIMM [O0roBOopa O MNpefoCTaBfieHUU couuanbHbIX YCnyr
ABMAIOTCA NOSIOXEHUS, onpeAefneHHble MHAMBUAYANbHOW NporpaMMon, a Takke CTOMMOCTb
coumanbHbIX YCIyr B Cryyae, ecriv OHU NpeaocTaBnATCA 3a nnaTy UimM YacTUYHyo nnaty.

3. OTHOLEHUS, CBA3aHHbIE C UCMOSTHEHMEM A0roBOpa O NpeaoCTaBNeHNN coLmanbHbIX
yCnyr, perynumpyroTcs B COOTBETCTBUM C 3aKoHO4aTeNbLCTBOM Poccurckon denepaumn.

FAPAHT:

CM. koMMmeHTapum K ctaTbe 17 HacToswero ®eagepanbHOro 3akoHa

CraTtbsa 18. OTkas oT coumanbHOro obcnyxmBaHus, cCoumanbHOM yCryru

1. paxgaHvH UM ero 3aKkOHHbIN NpeacTaBuUTESNlb MMEET MNpaBO OTKasaTbCA OT
coumanbHoro obcnyxmBaHus, couuwansHon ycnyrn. OTkas odopmnseTcsa B MUCbMEHHOM
dopmMe 1 BHOCUTCS B UHOUBUAOYANbHYO NporpamMmy.

2. OTtka3 nonyyaTensa couuanbHbIX YCNYyr WAW €ro 3aKOHHOro npeacTaBuTensa oOT
coumanbHOro obcnyxuBaHusi, coumanbHOW ycnyrm ocBobOXOaeT YMNONHOMOYEHHbIN OpraH
cybbvekta Poccuiickon defepaumm n NoCTaBLLMKOB COLMAnbHbIX YCIyr OT OTBETCTBEHHOCTU
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3a NpegocTaBneHme coumanbHOro 06CnyXmBaHusi, counarnsHom yCnyru.

3. MpaxpaHuHy MnK nornyyaTento coumarnbHbIX YCryr MOXeT ObiTb OTKa3aHo, B TOM
yucrne BpeMeHHO, B NpeaocTaBneHn coumanbHbIX YCryr B CTaluMoHapHoW dopMe B CBSI3N C
HanMuMeM  MeOMUMHCKMX  NPOTMBOMOKA3aHWi, MNepevYeHb  KOTOpbIX  yTBepXkaaeTcs
denepanbHbiM - OpraHOM  UCMOMHUTENbHOW  BRAcTW, OCYLUECTBRSOWMM  PyHKUMM 1O
BblpaboTke W peanus3aumMmM TrocygapCTBEHHOM MOMUTUKM U HOpMaTMBHO-NPaBOBOMY
perynMpoBaHnio B cdepe 3apaBooXpaHeHUsl. Takol OTKa3 BO3MOXEH TOMbKO MPU Hanmmymu
COOTBETCTBYHLLEIO 3aKMOYEHUS YNTONTHOMOYEHHOW MEeANLMHCKON OpraHn3aLmin.

TAPAHT:

CM. koMmeHTapuun K ctaTbe 18 HacToswero ®egepansHOro 3akoHa

MnaBa 6. PopmMbl coumnanbHOro o6cnyXnBaHusa, BUAbI coumanbHbIX yCcnyr

CtaTtbs 19. ®opmbl coumansbHOro obcnyxmeaHng

1. CoumanbHble ycnyru npefocTaBnsalTCa UX nonyyatensm B ¢hopme coumanbHOro
obcnyXnuBaHus Ha AOMY, UK B NONyCTaunMoHapHON hopMe, v B cTauuoHapHon oopme.

2. CoumanbHble ycrnyrm B MOfyCTauuoHapHOM opmMe NpefocTaBnaAlTCcs  UX
nosiydatensam opraHmsauuen coymanbHoro obcnyxmneaHus B onpeneneHHoe BpeMsi CyTOK.

3. CoumanbeHble ycnyrm B CtauMoHapHOM oopMe NpeaocTaBnsalTCa UX NnonyyaTensm
npu NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeAeneHHbIn MHANBMAYanbHOW NporpaMmmMon) unm
NATMOHEBHOM (B HeAEern) KPyrrioCyTOMHOM MPOXMBAHUM B OpraHu3aumMm couunanbHOro
obcnyxuBaHus. MNonyyatenn coumanbHbIX YCNyr B cTaunoHapHon dopme obecneymBaroTcs
XUNbIMKM NOMELLIEHNAMM, a TakKKe NOMELLEeHMAMU ANs NpefoCcTaBneHns BUOOB CoLManbHbIX
ycnyr, npeaycMoTpeHHbIX nyHkTamu 1 - 7 ctaten 20 HacToswero degepanbHOro 3akoHa.

4. Tlpn npepocTaBfieHN coumanbHbIX YCryr B norycrauMoHapHoOW ¢opme unn B
cTaumoHapHon dhopme A0SKHbI ObITb 06ecneyeHsbl:

1) BOBMOXXHOCTb COMPOBOXAEHUSA NosiydaTtensd coumanbHbIX YCNyr Npy nepeasuxeHnm
no TEPPUTOPUM OpraHM3aumm coumanbHOro OOCNYXMBaHUS, a TakKKe MNpu MNOSIb30BaHUU
ycnyramu, npefoctaBnseMbiMy Takon OpraHmM3aumnen;

2) BO3MOXHOCTb AJ151 CAMOCTOSITENBHOrO NepeaBMKeHUst N0 TEPPUTOPUM OpraHmM3aLum
coumnanbHoro obcnyxmBaHud, BXxoaa, Bbixo4a U NepeEMELLEHNS BHYTPWU Takon opraHu3aumm (B
TOM yucrne ans nepenBmxeHnsa B Kpecrax-konsickax), Anst oTAbixa B CMASYEM MOSOXEHUN, a
Takke JOCTYNHoe pa3MeLLeHne obopyaoBaHMsA U HOCUTENen NHpopmMaunu;

3) AybnupoBaHMe TEKCTOBbIX COOOLLEHWUA TONOCOBbLIMU COOBLLUEHNAMM, OCHALLEHME
opraHmMsaummn couunanbHOro obcnyxmBaHusa 3Hakamu, BbIMOSIHEHHbIMU PENbEPHO-TOYEYHbIM
Wwpudtom bpanns, o3HakoMneHne ¢ UX NOMOLLbID C HAaAMNMUCAMMU, 3HaKaMn N MHOWN TEKCTOBOW
n rpaduyeckon uHopmMaumMen Ha TEPPUTOPUM TaKoW opraHmsaumm, a Takke [OmnycK
TndnocypgonepeBog4vmka, Aonyck cobak-npoBOAHNKOB;

4) pybnupoBaHue roriocoBon MHGOpMaLMM TEKCTOBOW MHAOPMaUMERn, HaaNUCAMU M
(nnun) ceeToBbLIMM CUTHaANamMu, MHAPOOPMUPOBaAHNE O NPEAOCTABSEMbIX COLMANbHbIX YCryrax ¢
Ncnonb30BaHMEM PYCCKOro XXECTOBOIO s3blka (Cypaonepesoaa), A0NyCK CypAonepeBoaynka;

5) okasaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLMN.

5. paxgaHe 13 uucna nuu, ocBobOXOaemblX M3 MECT nuWeHus cBoboapbl, 3a
KOTOpPbIMM B COOTBETCTBMM C 3akoHogaTternbcTBoM Poccunckon ®depepaumm ycTaHOBIEH
aAMWHUCTPATUBHbBIA HAA30p U KOTOPbIE YAaCTUYHO MM MOMHOCTBLIO yTpaTUM CNOCOBHOCTL K
CamMoOoOCny>XMBaHMIO, NPU OTCYTCTBUM MEAMLMHCKUX NPOTUBOMOKA3aHUM U MO MX FINYHOMY
3aABMEHNIO MPUHUMAOTCA Ha couumanbHoe obCcnyxuMBaHWe B CTaUMOHApPHbIE OpraHu3auum
coumnanbHOro obcnyxmBaHMs CO chneumanbHbIM couuanbHbIM 0BCNyXMBAHMEM B MOPSAKE,
yCTaHOBNEHHOM HOpMaTUBHLIMM NMPaBOBbIMM akTamu cybbekToB Poccuiickon ®enepauuu.
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6. BOI'IpOCbI npuemMma B CTaunoOHapHble OopraHmM3aunnm counaribHoro O6CJ'Iy)KI/IBaHI/IFI n
BbIMMUCKN U3 TaKUX OpFaHI/ISaLI,I/IIZ Jnd, CTpagarowmx ncnxm4ecKknmmn paCCTpOVICTBaMM,
perynmpyrTcda 3akoHOA4aTelIbCTBOM Poccuinckon CDep,epau,MM 0] HCMXManquCKOVI nomMoLin.

FAPAHT:

CM. koMmeHTapum K ctaTbe 19 HacToswero ®egepansHOro 3akoHa

Cratba 20. Bugbl coumanbHbIx yenyr

Monyyatensm coumarnbHbIX YCNyr C YY4eToM WX WHAMBMAYyalbHbIX MNOTpebHoCcTeN
npefocTaBnAlTCA criegyoLmne BUabl cCounanbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HarnpaBrieHHble Ha MoAdepXaHne XU3HeOesATernbHOCTU
nonyyatenen coumanbHbIX YCNyr B ObITY;

2) coumanbHO-MeOVUMHCKME, HanpaBfeHHble Ha noagepXaHue WU CcOoxXpaHeHue
30pOBbSA MnofniyyaTenen couuwarnbHbIX YCNyr MyTem opraHvsauuMmM yxofda, oOKasaHus
COOeNCTBUA B NPOBEAEHUN  O3[4OPOBUTENbHBLIX  MEPONPUATUA,  CUCTEeMaTUYECKOro
HabrnogeHns 3a nornyyvyaTensamMu couunarbHbIX YCryr A58 BbIABNEHUS] OTKITOHEHUIN B COCTOSHUN
NX 300pOBbS;

3) coumnanbHO-Ncuxonornyeckme, npegycMmaTpusalwllme OkasaHue MnoMown B
KOPPEKLMM NCUXOSOrMYecKoro COCTOSAHNA nonyyarenen couynanbHblX YCnyr Ana agantauum B
coumanbHOW cpede, B TOM 4UCMe oOKasaHue MNCUXONOrMYyeckon MOMOLUM aHOHUMHO C
ncnosnb3oBaHVeM TenedoHa gosepus;

4) coumanbHoO-Negarornyeckme, HarnpaefneHHble Ha MpPoMUIIakTUKy OTKIOHEHUA B
noBedeHnn U pasBUTUN NNYHOCTU NoslyvaTenen coumanbHbIX YCnyr, (oOpMUPOBaHNE Y HUX
NO3MTUBHBLIX UHTEPECOB (B TOM 4Yucne B cdepe gocyra), opraHnsaumio ux gocyra, okasaHve
NMOMOLLM CeEMbE B BOCNUTaHUN OeTeN;

5) coumanbHO-TPYyAOBbIE, HarNpaBreHHble Ha OKa3aHWe NoMOLLW B TPYOOYyCTPONCTBE U
B peLueHnmn gpyrux npobnem, cBsdaHHbIX C TPYAOBOW adanTtauunen;

6) coumanbHO-NpaBoOBble, HanpaBfieHHble Ha oOKas3aHue MOMOLWW B MOMyYeHUM
topuanyecknx ycrnyr, B Tom 4ucrne becnnatHo, B 3awuTe npaB W 3aKOHHbIX MHTEpPecoB
nony4vaTenen coumnanbHbIX YCnyr,;

7) ycnyrm B LenaxX MOBbILWEHUA KOMMYHWKaTMBHOIO MoOTeHunana nonydyaTenem
coumarnbHblX  YCNyr, WMEKLWUX OrpaHUYeHuss >KU3HedesaTeNnbHoCT, B TOM  4uche
JeTen-nHBanunaos;

8) CpoyYHble coumarnbHble YCryru.

FAPAHT:

CMm. koMmmeHTapum K ctaTbe 20 HacToswero ®egepanbHOro 3akoHa

CtaTtbs 21. CpoyHble coumanbHble ycnyrm

1. CpoyHble coumnanbHble YCryrn BKNoYatoT B ceosi:

1) obecneyveHne 6ecnnaTHbIM ropssYnM NUTAHNEM MM HABopamMn NPOAYKTOB;

2) obecneveHne ogexaon, odyBblo 1 ApyrMmMmu npeameTaMmm NnepBor HEOBXOOUMOCTH;

3) cogencTame B NOy4YeHUN BPEMEHHOTO XUITOro NOMELLEHUS;

4) copgencTeme B NOMy4YEHUN OPUANYECKON NOMOLLN B LIeNAX 3auTbl NpaB U 3aKOHHbIX
WHTEPEeCOB Nony4vartenen counanbHbIX YCRyr;

5) copencteme B NOMy4YEHUN SKCTPEHHOWM MCUXOSIOMMYECKON NOMOLLM C NPUBIIEYEHMEM
K 3TOM paboTe NCMXOSOroB 1 CBALLLEHHOCYXXUTENEN;

6) MHble CPOYHbIE coumnarbHbIE YCIYTW.

2. lNpepocTaBneHne CpPOYHbIX CouManbHbIX YCryr B LEeNnAX oKasaHUs HEeOTIIOXHOW
MOMOLLUM  OCYLLECTBMNSETCA B CPOKM, OOYCIOBIIEHHbIE HYXXOAeMOCTblO  Monyvartens
coumanbHblX ycnyr, 6e3 cocTaBneHuss uHAMBMAyanbHOW nporpaMmbl U 6e3 3akryeHus
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Aorosopa O npenocrtasrieHnn couuarbHbIX YCIyr. OcHoBaHvem Aans npeagocrtaBJieHnA
CPOYHbLIX couunarbHbIX yCNyr ABMNAETCA 3adBlieHUe rnojfydarterid counanbHbIX YCIyr, a Takxe
nosfiydyeHne ot MeanUMHCKUX, O6paSOBaTeJ'IbeIX NN UHbIX OpFGHVISGLl,I/IVI, HEe BXOoAALUX B
cucremy couumasnbHOro O6CJ'Iy)KI/IBaHI/IFI, I/IH(*)OpMaLI,I/II/I O TrpaxgaHax, HyXgakllwunxcda B
npeagocrtaBlieHNN CPOYHbIX counaribHbIX YCIyr. nO,D,TBep)K,D,GHI/IeM npenocrtaBlieHNA CPOYHbIX
counanbHbIX yCcnyr 4aBndeTCA aKT O nnpeaoctaBlieHUMn CpPOYHbIX counalibHbIX YCNyr,
Cop,epx(aumﬁ cBefleHnd O nony4darene un rnocrtaslmke 3ITUX yCnyr, Buaax npenocrtaBii€HHbIX
CPO4YHbLIX couualibHbIX YyCIyr, CpoOKaXx, AaTte W« 06 yCrnoBuax uX npenocrtaBlieHUA. AKT 0O
npeaocrtaBJieHNN CPOYHbIX couMaribHbIX YCyr noareepXxaaetca noarnncbo UX noftyvaTten4.
FAPAHT:

CMm. kommeHTapum K ctatbe 21 HacTosiero ®PeagepanbHOro 3akoHa

Crtatba 22. Copgenctesme B nNpeaocTaBfeHMNn MEeOULMHCKOM, MCUXONOrM4yeCcKkoun,
negarorMyeckon, pUANYECKOn, coumanbHOW MNOMOLLM, HE OTHOCSLWENCS K
couunanbHbIM ycnyram (coumansHOe CONpPOBOXAEHNE)

1. lNpu HeobxogumocTn rpaxgaHam, B TOM YuCre POAUTENSM, OMeKyHam,
noneynTensiM, UHbIM 3aKOHHbIM NpeaCcTaBUTENAM HECOBEPLUEHHONETHUX AETEN, OKa3blBaeTCs
cogencteMe B NpedocTaBfeHMM  MeOMUUMHCKOW,  MNCUXONOrMyeckon, negarormyeckon,
IOPUANYECKON, coLManbHOM MOMOLLM, HE OTHOCSLENCS K coumanbHbiM ycnyram (couunanbHoe
COMpoBOXAEHME).

2. CoumanbHoe COMpoOBOXOEHME OCYLLECTBIISIETCHA NyTEM MPUBEYEHUST OpraHM3aunn,
NpefoCTaBAWMX TaKytd MOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOIO B3aMMOLEWCTBUS B
COOTBETCTBMM CO cTaTben 28 HacTtoswero ®eagepanbHoro 3akoHa. Meponpusatua no
coumnanbHOMY COMNPOBOXAEHMIO OTPAXAKTCHA B MHOVMBUAYANbHON NporpaMmve.

FAPAHT:

CM. KoMMeHTapum K ctatbe 22 HacTosiero ®egepanbHOro 3akoHa

MnaBa 7. OpraHu3auusa npeaocTaBleHUs coumanbHbIX ycnyr

CraTtbsa 23. OpraHmnsauyum coumnanbHoro obcnyxnBaHus

1.  OpraHusaumamm  couumanbHOro  OBCnyXuBaHUS  SBASKOTCA  OpraHu3auumm,
OCYyLLEeCTBNAOLWMNE coumnanbHoe obcrnyXuBaHue Ha [OMy, NONycTauuoHapHOE couumanbHoe
obcnyxuBaHue, ctaumMoHapHoe coumanbHoe obcnyxmBaHume.

2. OpraHusaumn coumanbHoOro obcnyxmBaHus B cybbektax Poccuinckon depepaunm
CO3JalTCa N AENCTBYIOT C Y4ETOM METOLAMYECKMX PEKOMEHAAUUN NO pacyeTy notpebHocTen
cybbektoB Poccuiickon ®depepauum B pasBUTUM  CETU  OpraHu3auui  coumarnbHOro
obcnyxuBaHus M B COOTBETCTBUM C MpaBuiiaMy opraHuM3aumm OesiTENbHOCTU OpraHu3auuin
coumnanbHOro obcnyxmBaHusi, UX CTPYKTYPHbIX NoApasgeneHni.

3. B rocygapCTBEHHbIX oOpraHM3aumsax coumanbHOro obcnyxmBaHWa Co3garoTcs
nonevynTenbCKne CoBEeThI.

4. CTpyKkTypa, nopsigaok ¢OpMUPOBaAHMS, CPOK MOSIHOMOYMK, KOMMETEHLUS
NnonevynTenbCKoro coBeTa M NOPSAOOK MPUHATUS UM PELUEHU OnpeaensTca YCTaBOM
opraHuM3aumm couuanbHOro oOCnyXMBaHMA B COOTBETCTBMM C  3aKOHOLATENbCTBOM
Poccuinckon degepaumm Ha OCHOBaHUN MPUMEPHOrO MOSIOXKEHMS O NOMEeYUTESNIbCKOM COBETE
opraHmsaummn coumnanbHOro o6cnyXnBaHus.

FTAPAHT:

CM. KoMMeHTapum K ctatbe 23 HacTosiwero ®efepanbHOro 3akoHa
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WNHopmauus 06 nsmeHeHunsx:

®edeparsibHbiM 3akoHom om 21 utons 2014 2. N 256-03 Hacmoswuli ®edeparibHbil 3aKOH
odornonHeH cmambel 23.1, ecmynarow,ed e cury ¢ 1 sHeaps 2015 e.

Cratba 23.1. HesaBucumasi oOuEeHKa KayecTBa OKasaHUs YyCnyr OpraHusauusmm

coumanbHOro o6cnyxmBaHus

1. HesaBucumasi oueHka KadecTBa oOKasaHusi YCryr opraHuM3aumsiMm CcoumanbHOro
o6cnyxmMBaHusa aBNsieTCS O4HOM M3 OPM OBLLLECTBEHHOrO KOHTPONSA M MPOBOAUTCS B LENsAX
npenocTaBrieHnsa noslyvyaTensam coumanbHbIX YCryr HpopMauumn 0 Ka4yecTBe OKa3aHusa ycnyr
opraHu3aumsaMmn coumnanbHOro obCrnyXmMBaHUS, a Takke B LIENAX MOBbIWEHUS KadecTBa WX
AEATENbHOCTMW.

2. HesaBncumas oueHKa KayecTBa OKa3aHusi yCnyr opraHusauusiMum coumanbHOro
obcnyxmMBaHua npegycmMaTpuBaeT OLEHKY YCMOBUMA OKasaHus YyCryr no TakMum obwmm
KpUTEPUSIM, KaK OTKPbITOCTb M OOCTYNMHOCTb MHOpmauum o6 opraHu3auuu coumnarnbHOro
o6cnyXmMBaHus; KOMGOPTHOCTb YCNOBUA NPeAOCTaBEHU coumanbHbIX YCyr U AOCTYMHOCTb
nx nonyyeHus; Bpems OXMAaHus npeaocTaBneHus coumanbHon ycnyru;
AobpoxenaTensHOCTb, BEXINBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  OpraHusauum
coumanbHOro o6cnyxMBaHus; yaoBeTBOPEHHOCTbL KAYECTBOM OKa3aHUSA YChyr.

3. HesaBucumas oueHKa KayecTBa OKa3aHusi YCnyr opraHusauusiMum coumanbHOro
oGCcnyXMBaHUA MNPOBOAUTCS B COOTBETCTBUM C MOSIOXKEHMSIMUM HacTosiwen ctatbu. [pu
NnpoBeAeHNM HEe3aBMCUMOWM OLIEHKM KadecTBa OKasaHusi YCNnyr opraHvM3aumsMy cOoumanbHOro
obcnyxmMBaHusA ncnonb3yetcsa oblenocTynHasa nHgopmaums o6 opraHnsaumsix coumnanbHOro
o6cnyxmBaHUs, pasmellaemas Takke B popme OTKPbITbIX JaHHbIX.

4. HesaBucumasi oueHKa KadecTBa OKasaHusi YCnyr OpraHuM3aumsiMn couManbHOro
obcnyXuBaHMs NpPOBOAUTCS B OTHOLUEHUM OpraHu3auuim coumanbHOro obcnyxumBaHus,
HaxoAdALWNXCHA B BeAeHUU heaepanbHbiX OpraHoB UCNOSTHUTENBHOW BRacTu, U opraHuM3aumm
coumnanbHoro obcnyxmeBaHuss cybbektoB Poccuickon ®depepaumn, OPYrux OpraHusauunn
coumnanbHOro obenyXxunBaHus, B yCTaBHOM Kanutarne KoTopbix gonsa Poccuickon ®epepauun,
cybbekta Poccuickon depepaumm unv MyHUUMnanbHOro obpasoBaHMsi B COBOKYMHOCTMU
npesbllaeT NATbAECAT MNPOUEHTOB, a Takke B OTHOLIEHWN WHbIX HEerocygapCTBEHHbIX
opraHuMsaumin coumanbHoOro OBCHyYXMBaHUs, KOTOpPble OKa3blBalOT rOCYy[apCTBEHHbIE,
MYyHULMNanbHble couuanbHble YCyriu.

5. B uendax cosgaHuna ycrioBun O opraHuMsauuu npoBefeHna He3aBUCUMOW OLEHKM
KayecTBa oKasaHWus yCrnyr opraHn3aumsimm coumanbHOro o6CnyXnBaHus:

1) YNOMHOMOYEHHLIN enepanbHbid OpraH WCMNOMHUTENBbHOM BMlACTU C y4YacTUEM
00LLEeCTBEHHbIX OpraHu3aumim, obLecTBeHHbIX 06beanHeHNn noTpebutenen (Mx accoumnaumn,
COK30B) (Oanee - oOWECTBEHHble oOpraHu3aummn) dopmMmpyeT OOLLECTBEHHLIM COBET MO
NpoBeAEHNIO HE3ABUCMMOM OLEHKN KayecTBa OKasaHus ycnyr opraHu3auusimm coumanbHOro
obCny>XnBaHusa 1 yTBEPXKAAET MOSOXKEHNE O HEM;

2) ynonHOMOYEHHble opraHbl cybbektoB Poccuinckon degepaumm € yvacTuem
OOLLECTBEHHbIX OpraHu3aumn ¢OPMUPYIOT OOLLECTBEHHbIE COBETbHI MO  MNPOBEOEHUIO
HEe3aBMCUMOM  OLEHKM KavecTBa OKasaHuMs  YCnyr oOpraHusauusiMm  coumanbHOro
obcnyXuBaHus, pacnosioXXeHHbIMKU Ha Tepputopusx cybbektoB Poccuinckon depepaumn, u
YTBEPXKOAKOT NOSIOXKEHME O HUX;

3) opraHbl MECTHOro camoynpaBfieHUs C y4acTMeM OOLLECTBEHHbLIX OpraHuM3auum
BnpaBe ¢opmupoBaTb OOWECTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBUCUMOM OLEHKM
KayecTBa OKa3aHWs YCnyr opraHuM3aumsiMu coumnanbHOro obCnyXmBaHUs, PacrnosioXXeHHbIMN
Ha TEPPUTOPUAX MyHULMNanbHbIX 06pa3oBaHuK, 1 yTBEPXAATb MONOXEHNE O HUX.

6. MNMokasaTenu, xapakTepusyroLime obLLmMe KpUTepun OLLEHKN KavyecTBa OKasaHus ycnyr
opraHusaumamn, ykasaHHbIMM B 4YacTM 4  HacToslen CcTaTbW, YCTaHaBNMBAKOTCH
YNOMMHOMOYEHHbIM doeaeparibHbiIM OpraHoOM WUCMOSTHUTENbHOW BRacTu C npenBapuUTenbHbIM
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obcyxgeHmemM Ha obLLecTBeHHOM COoBeTE.

7. Mo peleHno yNnosTHOMOYEHHOro heaepanbHOro opraHa UCMOMHUTENBHOW BNacTy,
YNOSIHOMOYEHHbIX OpraHoB cybbekTtoB Poccuiickon Pepgepaumm mMnm OpraHoB MECTHOro
camoynpaBneHnsa yHKLMM OBLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM
KayecTBa oOKasaHWsa YCnyr opraHusauusMuM couuanbHoro obcnyxuBaHua wMoryt 6bITb
BO3JSIOXEHbI HAa CyLLeCTBYyHOLLME MPU 3TUX opraHax obuecTBeHHble COBeThI. B Takmx crnydasax
oOLLeCTBEHHbIE COBETbl MO MPOBEAEHUIO HEe3aBUCMMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHuMsaunamMm coumansHoro obcnyxmBaHust He co3garoTcs.

8. ObwecTBEHHbIM COBET MO MPOBEAEHUI0 HE3ABUCMMOW OLEHKM KavecTBa OKasaHus
ycnyr opraHusauusimm coumanbHOro obcnyxmeaHua opMmupyetTcs Takum obpas3om, 4ToObl
Oblma UCKMYEHA BO3MOXHOCTb BO3HUKHOBEHWSA  KOHMKTa uMHTepecoB. CocTtas
oOLiecTBEHHOro coBeTa (opmupyeTcs U3  4Yucna npeacraButenen obLEeCTBEHHbIX
opraHusaumn. Yucno 4yneHoB OOLLECTBEHHOrO0 coBeTa He MOXeT OblTb MeHee 4YeM nATb
yenoseKk. YneHbl OO6LWECTBEHHOrO cCcoBeTa OCYLLECTBMAKT CBOW [OeATenbHOCTb Ha
oOLlecTBeHHbIX Hadanax. WHdopmaums o [JeAaTenbHOCTM  OOWeCTBEHHOro  coBeTa
pasMeLlaeTcs OpraHoM rocygapCTBEHHOM BfacTU, OPraHoOM MECTHOro camoyrnpaBfieHus1, npu
KOTOpPbLIX OH cO3[aH, Ha cBoeM oduumanbHomMm cante B cetn "HTepHeT".

9. HesaBucumas oueHKa KadecTBa OKa3aHus YCryr opraHuMsauusiMM coumasnbHOro
obcnyxuBaHus, opraHmsyemasi obLecTBeHHbIMM COBETaMM MO ee NPOoBeAEeHMI0, NPOBOAUTCSA
He Yalle YeM OAMH pa3s B rof 1 He pexe Yem ofuH pas B Tpu roga.

10. O6LecTBEHHbIE COBETHI MO MPOBEAEHWUIO HE3ABMCUMOW OLEHKM OKasaHusa YCryr
opraHmMsaumsamMm coumanbHoro o6cnyXxmBaHus:

1) onpegenstoT NepeyHn opraHM3aumin coumanbHOro OBCNYyXMBaHUSA, B OTHOLLEHUN
KOTOpPbIX NPOBOAUTCSA HE3aBMCUMAS OLLEHKa;

2) dopMupyOT nNpeanoxeHus AOng  paspaboTkM  TEeXHUYeCcKoro 3ajaHvs  Aans
opraHusaumn, Kotopasa ocyuiecTenseT coop, o6obLleHne n aHanua nHgopmaumm o KadecTse
OoKa3aHusl YyCrnyr opraHmsauusiMM couuanbHOro oOcnyXuBaHus (ganee - onepaTop),
NPUHUMAIOT y4yacTue B pacCMOTPEHUU MPOEKTOB AOKYMEHTauun O 3akynkax pabot, ycnyr, a
TaKke MPOEKTOB rOCYAapCTBEHHOrO,  MYyHMLUMMANbHOMO  KOHTPAKTOB,  3aKro4vaeMblX
YNONMHOMOYEHHbIM doefieparnbHbIM OpPraHOM WCMOSTHUTENbHOW BRacTu, YNOSIHOMOYEHHbIMM
opraHamun cybbektoB Poccunckon degepauumn nnu opraHamm MECTHOMo caMoynpaBfieHust C
onepaTopom,;

3) ycTaHaBnuBarT Npu HeobXOOMMOCTU KPUTEPUM OLEHKM KavecTBa OKasaHwus ycnyr
opraHusaunsammn coumanbHoro obcnyxmBaHna (4ONOSTHUTENBbHO K YCTAaHOBMEHHBIM HACTOALLEN
cTaTtben 06LUM KpUTEPUAM);

4) OoCyLleCTBASIT HE3aBUCUMYIO OLIEHKY KayecTBa OKa3aHus ycnyr opraHuvsaumsiMmu
coumanbHOro 06CnyXXmMBaHUsA ¢ y4eToM MHAOpMaLMK, NpeacTaBieHHON onepaTopom,;

5) npeacTtaBnalOT COOTBETCTBEHHO B YNOSIHOMOYEHHbIN  dpefepanbHblid  OpraH
NCMONHUTENBbHOW BNacTu, YNOMHOMOYEHHbIE opraHbl cybbekTtoB Poccuickon Pepepaunm,
OopraHbl MECTHOro camoynpaBfneHus pesynbTaTbl HE3aBMCUMOM OLIEHKM KayecTBa OKa3aHus
yCrnyr opraHusauusiMu couumanbHOro obCrnyXmBaHus, a Takke npeasioxeHns ob ynyyleHum
KayecTBa X AeSATENbHOCTMW.

11. 3aknioveHne rocygapCTBEHHbIX, MYHUUMMANbHbIX KOHTPAKTOB Ha BbINOMHEHWE
paboT, okasaHune ycnyr no cbopy, 0600LLEHNIO N aHanM3y MHopMaL UK O Ka4ecTBE OKaszaHUs
yCcrnyr opraHmsaumsiMm coumanbHOro oBCNyXMBAHUSA OCYLLECTBRSETCS B COOTBETCTBUM C
3akoHogartenscTtBoM Poccunckon dPegepaumm O KOHTPaAKTHOW CUCTEME B cepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHusi rocygapCTBEHHbIX W MYHUUMMANbHbIX HYXA.
YNONHOMOYEHHbIN hefepanbHbl OpraH UCMOSTHATENBLHOW BAacTU, YNONMHOMOYEHHbIE OpraHbl
rocygapctBeHHon Bnactu cybbektoB Poccuickon ®Pepepaumm, oOpraHbl  MECTHOro
camoynpaBneHuss Mo pesynbTataMm 3akMioYeHUs roCydapCTBEHHbIX, MyHUUUNanbHbIX


garantf1://70253464.2/

KOHTpakToB 0OGOpPMIIAT pelweHne o6 onpeneneHnn onepaTtopa, OTBETCTBEHHOrO 3a
nposefeHNe He3aBMCUMOW OLIEHKM KadecTBa OKasaHWs yCnyr opraHuM3aumamu coumasibHoro
obcnyxmBaHus, a Takke npy HeobxoaMMOCTM NPefoCTaBnsT onepaTtopy obLeaoCTynHYo
WHGOPMaUUIO O OeATenbHOCTU AaHHbIX OpraHu3aunn, (opMupyemyo B COOTBETCTBUN C
rocygapCTBEHHON M BEJOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Criydae, ecrnin oHa He
pasMellieHa Ha oduLmansHOM canTe opraHmMsaunn).

12. TlocTynuBlas COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM bedepasribHbIn  OpraH
NCMONHUTENbHOM BRNacTu, YMNOMHOMOYEHHble opraHbl cybbekTtoB Poccunckon Pepepauuu,
opraHbl MECTHOro camoyrnpaBfieHUs WH(opMaunsa O pesyrbTaTtax He3aBUCUMOW OLEHKU
KayecTBa OKa3aHUs YCryr oOpraHuMsauusiMu couuanbHOro  obcnyXmBaHWa  NOONEXUT
00s13aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIMW OpraHamu B MECSYHbIA CPOK M Y4YUTbiBaeTCS
UMK Npn BbipaboTKe Mep MO COBEPLLUEHCTBOBAHMIO OEATENbHOCTU OpraHmM3auui coumarnbHOro
obcnyxuBaHus.

13. NHdopmaumss o pesynbTaTax HE3aBUCMMOW OLEHKU KayecTBa OKasaHus ycnyr
opraHuMsaumamMm coumanbHOro o6CcnyxmBaHus pasmeLlaeTcsi COOTBETCTBEHHO:

1) ynONMHOMOYEHHbIM pefepanbHbiM  OpPraHOM  UCMOMHUTESNIbHOW  BIlaCTU  Ha
odomumansHoOM canTe gnga pasMeLleHns HopMauumn 0 rocygapCTBEHHbIX U MyHULMNANbHbIX
ydpexaeHusx B cetn "HTepHeT",

2) ynorHOMOYEHHbIMM opraHammn cybbekToB Poccuinckon dPepepaumm M opraHammu
MECTHOro camoynpaBfieHUsi Ha CBOMX oduumanbHbIX cantax U oduuuansHoOM cante and
pasMeLleHna nHdopMauum O rocygapCTBEHHbIX U MYHULMNAMbHBLIX YYPEXOEHUAX B CETU
"MHTepHeT".

14. CoctaB MHGOpMaUun 0 pesynbTaTaXx HE3aBUCMMOW OLIEHKM KayecTBa OKas3aHus
yCrnyr opraHu3aumammn coumanbHOro o6CnyXMBaHMst M MNOPSLAOK ee  pa3MeLleHUs Ha
odomumansHoOM canTte ansa pasmMeLleHns NHopMaunm O rocyaapCTBEHHbIX U MyHULMNAMNBbHbIX
ydpexgeHusax B ceTu "MHTepHeT" onpenensarTcs  YnoSIHOMOYEHHbIM [1paBUTENbLCTBOM
Poccuinckon ®egepaunn doegepanbHbIM OpraHoM UCMOSTHUTENbHOW BIACTM.

15. YNOMHOMOYEHHbIN denepanbHbIn opraH NCNOSHUTENBHOMN BracTu,
YyNOSIHOMOYEHHbIE  opraHbl cybbektoB Poccuiickon ®epgepauumun, opraHbl  MECTHOro
camoynpaBfieHus U opraHMsauumn coumnanbHOro obcnyxuBaHus obecnevmBaloT Ha CBOWUX
oomumanbHbIX cantax B ceTu "VHTepHeT" TEXHUYECKYH0 BO3MOXXHOCTb BbIPaXEeHUS MHEeHUN
nonyyaTtenamMu ycryr U UHbIMU rpaXxgaHamuy O Ka4yeCTBe OKa3aHUs 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npoueayp nNpPOBEeAEHUs HEe3aBUCUMOMW  OLLEHKM
KayecTBa OKasaHWs ycnyr opraHuMsaumamu coumnanbHOro obCnyXMBaHUA OCYLLECTBIISIETCS B
COOTBETCTBUM C 3aKoHOAaTenbLcTBOM Poccurickon ®enepaumu.

CtaTtbs 24. IHhopMaLUMOHHbIE CUCTEMBI B cdhepe coumarnbHOro obcnyxnsaHus

1. VIH(pbopMaUMOHHBIMKM cMCTEMaMn B cdhepe coumanbHOro obcnyxusanusa (ganee -
WHOPMALUMNOHHbLIE  CUCTEMbI)  OCyLUecTBnsawTcA  cbop, XxpaHeHne, obpaboTka w
npegocTaBrfieHne MHgopMauun O MocCTaBLUMKax coumasnbHbIX ycnyr (peecTp NOCTaBLLMKOB
coumanbHbIX YCIyr) U 0 nonyyatensax coumnanbHblX yCnyr (perucTp nonyyarenen coumanbHbIX
YCIyr) Ha OCHOBaHWW AaHHbIX, NpeAcTaBNAeMblX NOCTaBLLMKaMM CoLnanbHbIX YCIyr.

2. OnepaTtopamy MHMOPMALMOHHBIX CUCTEM SBMAKTCA YMNOMHOMOYEHHbIA OpraH
cybbekTa Poccuiickon ®efepaunm n opraHnsauum, ¢ KOTOPbIMU YKa3aHHbIA OpraH 3akrioyun
A0oroBopbl 06 akcnnyaTauun MHPOPMaLNOHHBIX CUCTEM.

3. NHopmauus, cogepxawaacs B MHPOPMALMOHHbLIX CUCTEMax, MCNomnb3yeTcs B
uensax MOHUTOPMHIra COouManbHOro OOBCNYXXMBaHUSA, OCYLLECTBIIEHUS [OCYAapPCTBEHHOMO
KOHTpona (Hagsopa) B cdepe coumanbHOro oBCnyXvMBaHMs B COOTBETCTBUM CO cTaTben 33
HacTosuwero degepanbHOro 3akoHa U B UHbIX Lenax, onpefeneHHbIX 3akoHOOaTernbCTBOM
Poccunckon ®egepaunn.
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FAPAHT:
CM. KoMMeHTapuu K cTaTbe 24 HacToswwero ®egepansHOro 3akoHa

CraTtbs 25. PeecTp noctasLmMKoB coUmarnbHbIX YCNyr

1. PeecTp noctaBLUMKOB couuanbHbIX ycnyr dopmupyetcs B cybbekte Poccuickon
depepauymn.

2. Bknwo4veHne opraHusauui couuanbHOro obcnyxumBaHUst B peecTp MNOCTaBLUUKOB
coumnanbHbIX YCryr ocylwecTBnaeTcs Ha 406poBOSIbHOM OCHOBE.

3. PeecTp nocTaBLUMKOB couManbHbIX YCyr COAEPXUT CreayoLyo nHopmaumio:

1) percTpaynoHHbI HOMEP YY4EeTHOM 3anucy;

2) NonHoe n (ecnu nMeeTcs) CokpallleHHOe HauMeHOBaHWe MocTaBLLMKa coLManbHbIX
ycnyr;

3) paTta rocygapCTBEHHOW perncTpauum puguyeckoro nvua, WHOMBUAYasbHOro
npegnpuHUMaTens, SBNALWNXCS NOCTaBLUMKaMU COLManbHbIX YCNYT,;

4) opraHusauuoHHo-npaBoBas opMa nocTaBWMKka couuanbHbiXx ycnyr (ans
IOpUaNYECKUX NnLL);

5) apgpec (MecTo HaxoXOeHusl, MeCTO npedoCTaBfeHns coumanbHbIX  yCnyr),
KOHTaKTHbIN TenedoH, aapec ANIEKTPOHHOM NOYThI MOCTaBLMKa coLnarnbHbIX YCIyT;

6) dhamunus, uMsi, OTYECTBO PYKOBOAMTENSA MOCTaBLUMKa coumarnbHbIX YCIYT;

7) vHopMaums O NUUEH3UAX, UMEIOLNXCS Y NOCTaBLUMKa coumarnbHbIX ycnyr (npwu
HeobxoaMmMocCTK);

8) ceBegeHnsa o hopmax coumarnbHoOro obcnyXnBaHus;

9) nepeyeHb npenocTaBnseMbIX coumnanbHbIX Ycnyr no ¢opMam CcoumanbHOro
obCcnyxmMBaHUA 1 BUAAM COLUMAnbHbIX YCNYT;

10) Tapudbl Ha npegocTaBnsieMble coumarnbHble YCnyrm no opmam coumanbHOro
obCcnyxmMBaHUSA 1 BUAAM COLUManbHbIX YCNYT;

11) wHpopmaums o6 obwem kKonmyecTBe MeCT, nNpeaHasHaveHHbIX  Ong
npegocTaBieHnsa coumnanbHbIX YCNyr, 0 Hannymm cBoboaHbIX MECT, B TOM 4Yucne no opmam
coumanbHOro o6CnyXxmBaHus;

12) nHcpopmauymsa 06 ycnoBmusax npegoCcTaBfieHNs counanbHbIX YCyT;

13) nHdopmaums o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) vHpopmaums 06 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCRyr 3a nocnegHue
naTb ner;

15) nHas nHcopmaums, onpegeneHHas lNpasutensctBom Poccuiickon Pegepaumm.

4. PeecTp nocTaBLUMKOB couMarnbHbIX ycnyr B cyobekte Poccuickon ®depepaunn
pasMellaeTcsa Ha odumumanbHOM canlTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccuiickon
depepaumm B cetn "MHTepHeT" B COOTBETCTBMM C TpeboBaHMSIMW 3akoHOAATENbCTBA
Poccuinckon ®epnepaunn.

5. MNocTaBWWmK coumanbHbIX YCAyr C MOMEHTA €ro BKITIOYEHUA B peecTp MOCTaBLUUKOB
coumanbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHGOpMaLmu,
cofepxallenca B 3TOM peecTpe.

FTAPAHT:

CM. KOMMEeHTapum K ctaTbe 25 HacToswero ®egepanbHOro 3akoHa

CtaTtbs 26. Pernctp nonyyartenen coumnanbHbIX yCnyr

1. Pernctp nony4atenen couuanbHbiX ycnyr doopmupyetca B cybbekTe Poccuiickon
denepaumm Ha OCHOBaHUWN aHHbIX, NPeJoCTaBNAeMbIX NOCTaBLUMKAMK COLNaribHbIX YCyr.

2. Peructp nonyyatenen couuanbHbIX YCyr COAEPXUT crnefyowyo nHopmauuio o
nosiyyartene couunarnbHbIX YCIyr:
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perncTpaunoHHbIi HOMEpP Y4ETHON 3anucy;

damnnus, uma, OT4YECTBO;

AaTta poxaeHus;

non;

agpec (MecCTo XUTenbCTBa), KOHTAKTHbIN TenedoH;
CTpaxoBOW HOMepP UHAMBUAYANbHOrO NULUEBOro CYeTa;

7) cepus, HOMep nacnopTa WNM [aHHble MHOro [AOKYMEHTa, YAOCTOBEpSioLLero
MIMYHOCTb, AaTa Bblgayun 3TUX AOKYMEHTOB M HAMMEHOBaHME BblaBLLEro UX OpraHa;

8) nata obpalleHus c npocbbon o NpegocTaBneHUn coumanbHbIX YCNYT;

9) naTta ohopMneHnsa n Homep NHANBMAYarbHON NPOrpaMmbl;

10) HaMMeHOoBaHMe NOCTaBLLUMKa UM HAMMEHOBAaHMS NOCTAaBLUMKOB COLManbHbIX YCIyr,
peanuayloLwmx MHANBMAYaNbHY0 NporpaMmmy;

11) nepeyeHb coumanbHbIX YCRyr, nNpPefoCTaBfiEHHbIX W  NpefocTaBnseMblX
nosiyyatento couuwanbHbIX YCAyr B COOTBETCTBUM C  3aKMOYEHHbIM  [JOrOBOPOM O
npefoCcTaBfieHMM couMarnbHbIX YCNYr C ykadaHuem TapudoB, CTOUMOCTU COUManbHbIX YCnyr
ANa nonydatens coumnarnbHbIX YCRyr, UCTOYHMKOB (PMHAHCMPOBAHWUA, MEPUOLUYHOCTU U
pes3ynbTaToB X NPeAoCTaBEHWS;

12) nHas nHopmaums, onpegeneHHas lNpasutensctBom Poccuiickon Pegepaumn.

FTAPAHT:

CM. KomMmeHTapum K ctatbe 26 HacTosiero ®egepanbHOro 3akoHa

N N N N N N

1
2
3
4
5
6

CraTtbs 27. TpeboBaHUs K NOpaaKy NpeaocTaBrieHns coumanbHbIX yCnyr

1. lMopsgok npegocTaBneHWs couuanbHbIX Yycryr obssaTeneH Ans UCNONHEHWUs
nocTaBLUMKaMu CoLManbHbIX YCIyr.

2. lNopspok npenocTaBfieHUs couuMarbHbIX YCRyr ycTaHaeBnmBaeTcs Mo dopmam
coumanbHOro o6cnyXxmBaHus, BUAaM coumanbHbIX YCNYr U BKNoYaeT B cebs:

1) HaMMeHOBaHWe coumnarnbHOW yCnyru;

2) cTaHgapT couunanbHOW yenyru;

3) npaBuna npefocTaBfieHMst coumanbHOW ycnyrm 6ecnnatHo nNubo 3a nnaty wnm
YacTU4Hyto NnaTy;

4) TpeboBaHMS K [OeATenbHOCTU MOCTaBLMKa CcouuanbHOM Yycnyrmu B cdepe
coumanbHOro ob6cnyXxmBaHus;

5) nepeyeHb JOKYMEHTOB, HEOOXOANMBIX ANA NpeAoCTaBNeHNA CoUManbHON yCnyru, ¢
yKaszaHMeM [JOKYMEHTOB W MWHQOpMaLuMK, KOTopble [JOSDKEH MpeacTaBuTb nofyyaTenb
coumanbHOW ycnyrn, W [OOKYMEHTOB, KOTOpble nognexar npeacTaBfieHuto B paMkax
MEXBEJOMCTBEHHOIO  MH(OPMALMOHHOINO  B3aUMOAEWCTBUS  UNM  NpeacTaBnsioTCs
nonyyatenem coumanbHOM ycryrm no cO6CTBEHHON MHULMATUBE;

6) VHble MOMOXeHUs1 B 3aBUCUMOCTU OT (pOpMbl coumanbHOro obecnyxmBaHus, BUOOB
coumanbHbIX YCIyr.

3. CtaHaapT coumanbHOW ycrnyru BkrnovaeT B cebs:

1) onucaHmne coumnanbHON yCryrn, B TOM YUCHEe ee 00beM;

2) CpOKM NpeaocTaBreHNs coLManbHOM YCNyru;

3) nogyLieBon HopMaTMB PUHAHCUPOBAHUSA COLMAnbHOW YCnyru;

4) nokasaTtenu Ka4ecTBa 1 OLeHKy pe3ynbTaToB NpeaoCcTaBreHns coumnanbHON YCnyru;

5) ycnosus npegocTaBneHnsi coumanbHON yCryrn, B TOM YUCHe YCroBUSA AOCTYNHOCTU
npefocTaBfieHns coumanbHON yCnyrn Ans MHBANWAOB U APYTUX NUL, C y4ETOM OrpaHuyeHunm
NX XXU3HEeOeATeNbHOCTY;

6) nHble HeobxoanMble ANA NPeaoCTaBNEHUSA COLManbHON YCNYrn NONOXEHNUS.

FTAPAHT:
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CM. KOMMeHTapum K cTaTbe 27 HacToswwero ®egepansHOro 3akoHa

CraTtbsa 28. MexBedOMCTBEHHOE B3auMMOAEWCTBME MPU OpraHusauum coumanbHOro
obcnyxnBaHusa B cybbekte Poccuickon ®enepaumm

1. MexBeOoMCTBEHHOE  B3auMMOOEWCTBME MNpWU  OpraHu3auuuM  couunanbHOro
obcnyxuBaHua B cybbekTe Poccuickon degepaumm M coumasnibHOro COMNpoOBOXAEHMUS
OCYLLeCTBNAETCA Ha OCHOBe perfiameHTa MeXBEeOOMCTBEHHOINO  B3auMOAEWNCTBUS,
onpegensloLwero cogepxaHne un nopsagok OeUCTBUA OpraHoB rocygapCTBEHHOW BracTu
cybbekta Poccurckon depepauum B CBA3M C  peanusauuent NOSTHOMOYUW CcybbekTa
Poccunckon ®efepaunn, yctaHOBIEHHbIX HacToAwmnM defepanbHbiM 3aKOHOM.

2. PernaMmeHT MeXXBeJOMCTBEHHOIO B3aMMOAENCTBUS onpeaenserT:

1) nepeyeHb OpraHoOB rocygapcTBeHHOW Bnactu cybbekta Poccunckon depepauuu,
OCYLLECTBNALWMNX MEXBELOMCTBEHHOE B3aMOLENCTBUE;

2) BuAObl OEATENbHOCTU, OCYLECTBNAEMON OpraHaMy roCydapCTBEHHOM BrlacTu
cybbekTa Poccuiickon ®egepauyuu;

3) nopsgok 1 opMbl MEXBEAOMCTBEHHOIO B3aMOLENCTBUS;

4) TpeboBaHusa K coaepXaHuto, popMam U ycrnoBmamM obmeHa UHgopMaunen, B TOM
4yucrne B ANeKTPOHHON hOpME;

5) mMexaHu3Mm peanusauuMm MeponpusaTMiA Mo counarbHOMY COMPOBOXOEHMUIO, B TOM
yucne NopsaaoK NPUBEYEHUS OpraHM3aUnin K ero OCyLLLECTBIIEHUIO;

6) nOpPSiAOK OCYLIECTBMEHNA roCy4apCTBEHHOIO KOHTpons (Hags3opa) U OLEHKM
pes3ynbTaTtoB MEXBEAOMCTBEHHOIO B3aMMOLENCTBUA.

FAPAHT:

CMm. kommeHTapum K ctatbe 28 HacTosiero egepanbHOro 3akoHa

Ctatbsa 29. [lpodunaktmka o06CTOATENLCTB, OOYCMOBAMBAKOLWINX  HY>XOAEMOCTb

rpaxgaHuHa B coyunarnbHOM obcnyxusaHum

1. MNpodunaktnka obCTOoATENLCTB, 0OYCMNOBNMBAOWNX HYXXOAEMOCTb rpaXaaHvHa B
coumanbHOM 0b6CrnyXnBaHum, OCyLLECTBNAETCA NyTEM:

1) obcrnegoBaHUsA yCNOBUN XU3HEOEATENbHOCTU rpaXaaHuHa, onpeaeneHnsa npuydmH,
BNUAIOLLNX HA yXydLWeHe 3TUX YCNOBUNA;

2) aHanusa AaHHbIX roCyaapCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTWU, NPOBEAEHUS NpU
Heo6Xxo0AMMOCTU BbIBOPOYHbLIX COLMONOrMYECKUX ONpPoOCoB.

2. MeponpuaTtus no npodunakTnke obCcToAaTeNnbLCTB, 00YCNOBNMBAOLLNX HYXXOAEMOCTb
rpaxgaHuHa B couManbHOM OBCNYXMBaHWW, OCYLLECTBNSAIOTCA B TOM 4MCMe B pamKax
perMoHanbHbIX  MpPOrpaMM  COUMarnbHOrO  OBCNYXMBAHUSA, YTBEPXOEHHbIX  opraHamu
rocygapcTBeHHon Bnactu cybbektoB Poccuickon denepaumn.

FAPAHT:

CM. kKoMMeHTapum K ctaTbe 29 HacToswero ®egepanbHOro 3akoHa

MnaBa 8. ®PnHaHCMpoBaHUe couuanbHOro 06Ccny>XuBaHUA 1 ycrioB1a onnartbl
coumanbHbIX yCnyr

CraTtbsa 30. duHaHCcOBOEe obecneveHne coumanbHoro obcnyxmeaHms

1. ICTOYHUKaMM (hHAHCOBOro obecneveHuns CoumanbHOro 06CNyXnBaHus SBNATCS:
1) cpeactBa BrogxeToB BrogxeTHOM cuctembl Poccuiickon ®enepauuu;

2) 6naroTBOpUTENbHbIE B3HOCHI M NOXEPTBOBAHUS;

3) cpegctBa nonyyaTtenen coumanbHbIX YCRyr MNpyv NpeaocTaBreHnn coumnarbHbIX
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ycnyr 3a nnaTty unv YacTu4Hyto nnary;

4) poxoAbl OT nNpeanpuHUMaTENbCKOM M WMHOM MNPUHOCALLEN A0X0o4 OesTernbHOCTH,
OCYLLIECTBNAEMON OpraHM3aumMsiMm CcoumanbHOro OOBCNYyXMBaHUA, a TakKkKe WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe  obecneyeHne  OeATENbHOCTU  OpraHMsauuMi  coumanbHOro
obcnyKuBaHus, HaxogaWwmnxca B BeaeHun degeparbHbiX OpraHoB MCMOMHUTENBHOM BNacTu,
OCYLLeCTBNAeTCs B COOTBETCTBMM C OwIKeTHbIM  3akoHodaTerbcTBoM  Poccuickon
depepaummn 3a cyeT cpenctB denepanbHoro OwoxeTa, a Takke 3a CYeT CpeacTs
nosiydatenen coumarnbHbIX YCIyr NpyY NpefocTaBfieHun coumaribHbIX YCIyr 3a nnaty unm
YacTU4HyIO nnaTy.

3. @uHaHcoBoe  obecneyeHne  OeATENbHOCTU  OpraHM3auuMi  coumanbHOro
obcnyxuBaHua cybbekta Poccuinckon ®defepaumm OCyWecTBASETCS B COOTBETCTBUM C
OlooKeTHbIM 3akoHogaTenbCcTBOM Poccunckon Pegepauum 3a cyeT cpeactB OrooxeTta
cybbekta Poccuickon depgepauumm, a Takke 3a cyeT CpeacTB nonydatenen couuanbHbIX
ycnyr npu NpeaocTaBneHnn coumanbHbIX YCYr 3a nnaTy UNn YacTUYHYO nnaTy.

4. duHaHcoBoE obecneyeHune npenocTaBneHuns coumanbHbIX ycnyr
HerocygapCTBEHHbIMU opraHusauusimu, NHONBUOYaNbHbIMU npeanpuHuMmaTensmu,
OCYLLECTBNALWNMN AEATENBHOCTL MO COUManbHOMYy OBCNYXMBAHUIO, N NPeoCTaBNALLNMU
coumnanbHble yCnyru coumnanbHO OPUEHTUPOBAHHLIMM HEKOMMEPYECKUMU OpraHu3aunsimm
OCyLLeCTBNsAeTcs nyTeM npeaocTaBneHuss cybcuavim mn3 COOTBETCTBYHLWEro OwoxkeTa
OogkeTHonm cuctembl  Poccunickon ®depepaumm B COOTBETCTBUM C  OHOAXKETHbLIM
3akoHogaTenbcTBoM Poccuiickon degepauuun, NpoBeAeHUs 3aKkynoK couunanbHbIX YCnyr B
COOTBETCTBUM C 3akoHopaTtensctBoM Poccunckon depepauum O KOHTPAKTHOW CUCTEME B
chepe 3aKkynok ToBapoB, paboT, ycnyr ana obecneyeHuss rOCYAApPCTBEHHbLIX U
MYHUUMNAnbHbIX HYX4, a Takke 3a CYeT CPeAcTB nosydaTenen coumarnbHbIX YyCrnyr npwu
npegoCcTaBfieHMM coumarnbHbIX YCNYr 3a NnaTy UK YacTUYHYIO nnaTy.

5. YNONMHOMOYEHHbIN denepanbHbIN opraH NCNOMHUTESTbHON BracTu,
YNOSTHOMOYEHHbIN OpraH cybbekta Poccuickon degepaumm BrnpaBe npuBrekatb WHbIE
NUCTOYHMKM (PUHAHCMPOBAHUA couManbHOro obCcrnyXuBaHus, B TOM 4Yucrne Ans peanusauum
COBMECTHbIX NPOEKTOB B JaHHOW cdhepe.

6. Mopsagok pacxogoBaHUsa cpencTs, 06pa3oBaBLUMXCA B pe3yrbTaTe B3UMaHus nnatbl
3a npegocTaBrieHne coumarnbHbIX YCIyr, yCTaHaBNMBaeTCs:

1) benepanbHbIM OpraHoM UCNOMHUTESNbHOW BAAcTK - A4S OpraHm3aumi counanbHOro
obcnyXnuBaHus, Haxo4saLWMXCS B BeAeHUN doefepanbHbIX OpraHoB UCMNOSTHUTENBHOW BAaCTy;

2) yNnonHOMOYEHHbLIM opraHoM cybbekTta Poccunckon ®epepauum - ans opraHmsauun
coumnanbHoro obcnyxumBaHus cydbekta Poccuiickon egepauyum.

7. MNMopsigok pacxogoBaHus cpeacTts, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHUs nnatbl
3a npefoCTaBfieHME couMmanbHbIX YCNyr, OOMMKeH npegycMmaTpuBaTb BO3MOXHOCTb
NCNONb30BaHNA 3TUX CPEACTB Ha TEeKylyl [OesTenbHOCTb, pasBuMTME OpraHusauuu
coumnanbHoro obcnyxmBaHusi, CTUMyNMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHmH nonyvyaet  coumanbHble  YCnyrn,  NpenyCMOTPEHHble
WHOMBMAOYaNbHOW NpPOrpaMmMon, Yy MOCTaBWMKa WAM MNOCTaBLMKOB COLMAnNbHbIX YCHyr,
KOTOpble BKMOYEHbI B PEEcTp MOCTaBLUMKOB coumanbHbIX Yycnyr cybbekta Poccuimnckon
degepaumm, HO He y4yacTBYOT B BbINOSIHEHMM [OCYOApPCTBEHHOrO 3adaHus (3akasa),
NOCTaBLLMKY MM NOCTaBLLMKaM coumnanbHbIX YCNyr BbiNla4MBaeTcs KOMMNEHcaunsa B pasmepe
N B nopsigke, KOTOpble OMPeaensiTcs HOPMaTMBHBIMM MPaBOBLIMU akTaMy cybObekTa
Poccuinckon ®enepaunn.

FTAPAHT:

CMm. kommeHTapum K ctatbe 30 HacTosiwero ®efepanbHOro 3akoHa
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Cratba 31. [pepocTaBneHne coymnanbHblx ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢OpMe coumanbHOro obcCnyXvMBaHMA Ha OOMy, B
nonycraunoHapHom n cTaunmoHapHoON dopmax couunanbHoro obcnyxmBaHus
npegocrasnsaTca 6ecnnaTtHo:

1) HecoBepLLUEHHONETHUM OEeTAM;

2) nuuam, nocTpagaBwWMM B pesynbTaTe 4YpesBbldavHbIX CUTyauUn, BOOPYXKEHHbLIX
MeXHauMOoHanbHbIX (MEX3THUYECKNX) KOHSTUKTOB.

2. CoumanbHble ycnyrm B popme coumnanbHOro oOcCrnyXuBaHUS Ha OOMYy U B
nosiyctaumoHapHon copme coumansHoro obcnyxmBaHua npenocTaBnalTCca 6HecnnaTHo,
ecnn Ha paty obpalweHus cpegHegylweBOW [OXOA4 nonyyaTens coumanbHbIX YCNyr,
pacCyYNTaHHbIN B COOTBETCTBMM C HOPMATUBHbLIMKM MpaBOBbIMM akTamyn Poccumnckon
degepaumn, Hwxe nNpenenbHOM BeENUYUHBI UMM paBeH nNpedenbHON  BenuvyuHe
cpegHedylweBoro goxoga And  nNpefocTaBrieHus  coumanbHblX — ycnyr  6ecnnaTHo,
yCTaHOBJEHHOWN 3aKoHOM cybbekTa Poccuinckon degepaumn.

3. HopmaTtusHbIMM MpaBoBbIMW akTamu cybbektoB Poccuickon Pepepauumn MoryT
OblTb NPeayCMOTPEHbl WHbIE KaTeropum rpaxpaH, KOTOpbIM  coumasribHble  yCnyru
npegocrasnsaTca 6ecnnaTtHo.

4. T[lopsgok onpegeneHna cpefHedylweBoro goxoga Ans  npefocTtaBreHus
coumanbHblXx ycnyr 6ecnnatHo Ana  uenen  Hactoswero ®degepanbHOro  3akoHa
ycTaHaBnuaetcs Npasutensctsom Poccurckon ®egepaumu.

5. Pasamep npegenbHOW BenuWYMHbI CpeaHeayLeBoro goxoda Ans npenocraBneHus
coumanbHblX ycryr 6ecnnaTtHO ycTaHaBnMBaeTCsl 3akoHamu cybbekta Poccuiickon
depepaumn M1 He MOXeT ObITb HWXKE MNONYTOPHOW BENUYMHBI MPOXMUTOYHOIO MUHUMYMA,

YCTaHOBIIEHHOIO B cybbekTe Poccuinckon depnepauunm ansd OCHOBHbIX
coumnanbHo-gemorpadunyeckmx rpynn HaceneHus.
TAPAHT:

CMm. kommeHTapum k ctatbe 31 HacTosiero ®egepanbHOro 3akoHa

Cratba 32. OnpegeneHve pasmepa nnatbl 3a NpefocTaBrneHme counanbHbIX yeryr

1. CoumanbHble ycnyru B dopmMe couuanbHoro obcnyxuBaHuss Ha OOMYy UM B
nonycraumoHapHon dopme coumnanbHOro obecrnyXuBaHus NpefocTaBnAlTCA 3a nnaTty unm
YacTU4HYlO nnaTty, ecnu Ha pfaty obpalleHus cpefHeayweBoW [o0xo4 nonydvartenen
coumanbHbIX YCRyr, pacCYMTaHHbIi B COOTBETCTBMM C 4YacTbio 4 ctatbk 31 HacToswero
denepanbHOro 3akoHa, MpeBbllWaeT npedenbHy BenvuYuHY CcpeaHeayLlweBoro Aoxoaa,
YCTaHOBMEHHYI0 YacTbko 5 cTaTbk 31 HacTodAwero deaeparnbHOro 3akoHa.

2. Pasamep exemecsyHoM nnaTbl 3a NpefocrtaBrfieHne couumanbHbIX yenyr B copme
coumanbHOro OOCNYyXMBaHUA Ha OOMYy W B MOfAycTauMoOHapHoOW dopMe CounanbHOro
06CNyXMBaHUSA paccynMTbiBaeTCA Ha OCHOBE TapudOB Ha couuarnbHble YCyrn, HO He MOXET
npeBbiWaTh NATbAECAT NPOLEHTOB pasHUUbl Mexay BeNUYMHOW cpefHenyLleBOoro aoxoaa
nonyyatens couuanbHOW YCNyrn W npeferbHOW BeNUYMHOM CpeaHedyLleBoro aoxoaa,
YCTaHOBMNEHHOW YacTbio 5 ctaTbn 31 HacToswero $efgepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMOHapHOW dOpMe couuManbHOro obcnyXmnBaHus
NpefocTaBnsATCA UX nosiyyaTensam 3a nnaTy WM YacTUYHYK NnaTy, 3a WUCKMAYeHWeM
nonyyatenemn couuanbHbIX YCMyr, yKasaHHblX B 4Yactax 1 m 3 cratem 31 HacToswero
depeparnbHOro 3akoHa.

4. Pasmep exemeca4yHOM nnaTtbl 3a nNpedocTaBfieHWe couuanbHbIX YCnyr B
cTaunoHapHou hopme coumanbHOro obcnyxmMBaHnsa paccumTbiBaeTCa Ha OCHOBE TapudoB Ha
couunarnbHble YCnyry, HO He MOXeT MpeBblwaTb CEMbAECAT MATb NPOLEHTOB cpeaHeayLWeBoro
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Aoxopa nonyyaTtens couumanbHbIX YCNyr, pacCyYMTaAHHOTO B COOTBETCTBMM C 4acTbio 4
ctaTbu 31 HacToswero degepanbHOro 3akoHa.

5. Mnata 3a npegocTaBneHve coumarnbHbIX YCNyr NPOM3BOAMTCA B COOTBETCTBMM C
[AOrOBOPOM O NPEAOCTaBMNEeHUN couuanbHbIX YCRyr, NPeayCcMOTPEHHbIM cTaTbeln 17
HacToswero ®eaepanbHOro 3akoHa.

FTAPAHT:

CM. KoMMeHTapum K cTaTbe 32 HacToswwero ®eaepanbHOro 3akoHa

Mnasa 9. KoHTtponb B cchepe couunanbHOro oocnyxmBaHus

Ctatbs 33. [ocygapCTBEHHbIN  KOHTpONb  (Hag3op) B cdepe  coumanbHOro

obcnyxuBaHus

1. K OTHOWEHUAM, CBA3AHHBbIM C OCYLLECTBNEHMEM TOCYapCTBEHHOIO KOHTPONS
(Hap3opa) B cepe coumanbHOro obCnyxmBaHus, opraHu3aumen U NPoBegeHNEM MPOBEPOK
NOCTaBLUMKOB COoLManbHbIX YCIyr, NPUMEHATCS nonoxeHnsa deneparnbHoOro 3akoHa oT 26
aekabps 2008 roga N 294-03 "O 3awuTte npas OPUOMYECKUX NUL U MHOUBUAYASTbHbIX
npegnpvHAMaTenen npu  OCYLLUECTBIEHMM TFOCYOAPCTBEHHOrO KOHTpons (Hagsopa) WU
MYHULMNANbHOIO KOHTPOns".

2. PernoHanbHbIN rocyaapCTBEHHLIN KOHTPOSb B cdepe coumanbHOro obcnyXnsaHus
OCYyLLEeCTBNSAETCS YNOSTHOMOYEHHBbIM OpraHoMm cybbekTa Poccuinckon denepaumm B nopsake,
YyCTaHOBJIEHHOM OpraHoOM rocyfapcTBeHHoOn Bnactn cybbvekta Poccunckon degepaumn.

FTAPAHT:

CMm. kommeHTapum k ctatbe 33 HacTosiero ®egepanbHOro 3akoHa

CtaTtbs 34. O6LLEeCTBEHHbIN KOHTPOSb B cdhepe coumanbHOro obenyxmeaHms
OOLLECTBEHHbLIN KOHTPONb B cdiepe coumanbHOro obCnyXMBaHUS OCYLLECTBSAETCA
rpakgaHamm, OOWECTBEHHbIMM W WHbIMW  OpraHu3aumsiMm B  COOTBETCTBUM C
3akoHogaTtensctBoMm Poccuiickon ®depepaumm o 3awmTte npaB notpebutenen. OpraHbl
rocygapCcTBeHHon Bractn cybbektoB Poccuinckon denepaumm B npegenax yctaHOBIEHHON
KOMMEeTEeHUNN OKa3biBalOT COAENCTBME rpaxkgaHam, oOLLECTBEHHBIM N MHBbIM OpraHu3auusm B
OCYLLECTBNEHNN 0OLLLECTBEHHOIO KOHTPOSIS B cdhepe coumanbHOro ob6cnyxmBaHus.
FTAPAHT:

CMm. kommeHTapum k ctatbe 34 HacTosiero ®egepanbHOro 3akoHa

Mnaea 10. 3akno4unTenbHble U NepexoaHble NosIoXeHUs

CraTtbs 35. NepexoaHble NONOXEHNSA

1. YTBEpPXOEHHbIN OpraHoOM TroCygapCTBEHHOM Bnactu cybbekta Poccuinckon
depgepaumn B CBA3N C NpUHATMEM HacToswero ®efepanbHOro 3akoHa nepeveHb coumarnbHbIX
ycrnyr, npefocTaBnseMblX MOCTaBLUMKaMM coumanbHbIX YCnyr B cybbekte Poccuinckomn
depepaumn, He MoxeT ObiTb COKpalleH MO CPaBHEHMIO C YCTAHOBMEHHbIM B CyObekTe
Poccunckon ®epepaunn no coctosHuio Ha 31 gekabps 2014 roga nepeyvyHeM coumarnbHbIX
ycrnyr, npegocTaBfseMblX OpraHuM3auuMsMym couunanbHoro obcnyxmBaHus B cybbekTe
Poccuinckon ®enepaunn.

2. B pamkax Onsawmxcs nNpaBOOTHOLIEHUA AN nofiydatenen coumarbHbIX YCIyr, y
KOTOpbIX MpaBO Ha MosiydeHne coumarnbHbIX YCNyr BO3HWUKNO B COOTBETCTBUM C
AencTBOBaBLUMM [0 OHA BCTYNNEeHUa B cury Hactoswero degepanbHOro 3akoHa nopsiakomM
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npegocTaBneHns coumanbHbix ycnyr B cybbekte Poccuiickon ®epepauunn, BHOBb
yCTaHaBNMBaeMble pa3mepbl nNnatbl 3a NpeaoCcTaBNeHne coumanbHbIX YCyr NoCTaBLmKamm
coumanbHbiX ycnyr B cybbekte Poccuinckon denepauumn n ycrnosusi ee npegoctaBfieHns B
COOTBETCTBUM C HacToswmm PegepanbHbIM 3aKOHOM HE MOTyT ObITh Bbille pasMepoB Mnathl
3a npefocTaBfieHMe 3TUM NMLUaM COOTBETCTBYIOLUMX COLUMArnbHbIX YCIyr, YCTAHOBMEHHbIX MO
coctosHMio Ha 31 pekabps 2014 roga, a ycrnoBusi npefocTaBrieHUsi COOTBETCTBYHOLLMX
coumanbHbIX yCnyr He MOryT ObITb YXYALUEHbl NO CPABHEHMWIO C YCNOBUSAMMW, YCTAHOBMEHHbLIMM
no coctosiHuio Ha 31 aekabpsa 2014 roga.
FAPAHT:

CM. KoMMeHTapum K cTaTbe 35 HacToswwero ®egepansHOro 3akoHa

Cratba 36. O NpuM3HaHMM YTPaTMBLUMMW CUIYy OTAESNbHbIX 3aKOHOAATENbHbLIX aKTOB
(mnonoxeHwui 3akoHoaaTenbHbIX akToB) Poccunckon ®epepauum

Mpn3HaTb yTpaTUBLLUMMK CUNTY:

1) ®epeparnbHbii 3akoH oT 2 asrycta 1995roga N 122-¢3 "O couunarnbHOM
obcnyXuBaHuM rpaxgaH noxunoro sospacta n nHeanuaos" (CobpaHue 3akoHodaTenbCcTBa
Poccunckon ®egepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 pgekabpa 1995 roga N 195-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HaceneHuss B Poccuinckon Pepepaumn” (CobpaHue
3akoHogaTenbcTBa Poccuinckon ®egepaumm, 1995, N 50, cT1. 4872);

3) ®epepansHbli 3akoH oT 10 nona 2002 roga N 87-93 "O BHeCEHMUM U3MEHEHUSA B
ctatblo 6 defepanbHoro 3akoHa "O6 ocHoBax coumanbHOro OBCNYXMBAHUSA HaceneHusa B
Poccuinckon ®epepaunn” n gononHeHust B ctatbto 2 3akoHa Poccuimnckon Pepepaunmn "O
ctaHgaptmsaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon Pepepauyum, 2002, N 28,
cT. 2791);

4) nyHkT 4 cTtaTtbn 36 PegepanbHoro 3akoHa ot 25 wmona 2002 roga N 115-3 "O
NpPaBOBOM MOJSIOXEHUN WHOCTPaHHbIX rpaxgaH B Poccunckon Pepepauymn” (Cobpanue
3akoHogaTenbcTBa Poccuinckon ®egepaumm, 2002, N 30, c1. 3032);

5) crtatbn 17 n 23 depepanbHoro 3akoHa oT 10 sanBapsa 2003 roga N 15-¢3 "O
BHECEHMM M3MEHEHUW W [OOMONMHEHUW B HEKOTOpble 3akoHoAaTesSlbHble akTbl Poccuinckon
depnepaumm B cBs3M ¢ npuHaTMEM PepepanbHoro 3akoHa "O nUUEH3MPOBaHUM OTAENbHbIX
BngoB geatenbHoctn" (CobpaHune 3akoHopatenbctBa Poccuinckon ®epepaumn, 2003, N 2,
cT. 167);

6) ctaten 56 n 65 PepepanbHoro 3akoHa oT 22 asrycta 2004 ropa N 122-03 "O
BHECEHMM WU3MEHEeHUN B 3akoHofaTesibHble akTbl Poccunckon depepauum n npusHaHUU
yTpPaTUBLUMMU CUNY HEKOTOPbLIX 3aKOHoAaTerbHbIX akToB Poccuickon Pepepaunm B CBA3N C
NPUHATUEM deaepanbHblX 3akoHOB "O BHECEHUN U3MEHEHUI N OONONHEHUN B ®efepanbHbIn
3akoH "OO6 o06Wwux npuHUMNax opraHM3auumn 3akoHoOaTesbHbIX (MpeacTaBuUTENbHbLIX) W
NCMNONHUTENbHbLIX OPraHoOB roCyAapCTBEHHOM Bnactu cybbektoB Poccuinckon depepaumn” un
"O6 obLwmX NpMHUMNax opraHM3aunm MecTHoro camoynpaenenus B Poccuickon ®egepaumn
(Cobpanue 3akoHogaTenbctBa Poccuiickon ®egepaunn, 2004, N 35, ct. 3607);

7) ctaTbio 29 ®epepanbHoro 3akoHa ot 23 mons 2008 roga N 160-03 "O BHeceHun
N3MEHEHUN B OTAeNbHble 3akoHoAaTesnbHble akTbl Poccuinckon depepaumm B CBA3M C
COBEpLUEHCTBOBAHMEM  OCyLleCcTBfieHna  nonHomoumn  [lpaButenbctBa  Poccumnckom
depepaumn” (CobpaHune 3akoHogaTenbcTBa Poccuiickon degepaunn, 2008, N 30, cT. 3616);

8) craTbio 2 denepanbHoro 3akoHa oT 21 HosAbpsa 2011 roga N 326-®3 "O BHeceHuu
N3MEHEHNUN B OTAENbHble 3akoHoAaTenbHble akTbl Poccuickon ®depepaumm B CBA3M C
npuHatvem ®depepanbHoro 3akoHa "O GecnnaTHoOM opuguyeckon nomowm B Poccuiickon
depepaumn” (CobpaHune 3akoHogaTenbcTBa Poccuiickon Pegepaumm, 2011, N 48, c1. 6727);
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9) cratbm 12 n 13 ®depepanbHoro 3akoHa oT 25 Hosbpsa 2013 roga N 317-03 "O
BHECEHUN W3MEHEHWA B OTAENbHble 3akoHodaTenbHble akTbl Poccuickon Pepepaumm m
NpU3HaHUN YyTPaTUBLLUMMMK CUIY OTAENbHbIX NONOXEHUIN 3aKoHOA4AaTeNbHbIX akTOB Poccumnckon
depepaunm No Bonpocam oxpaHbl 300poBbs rpaxaaH B Poccuiickon ®epepaummn” (CobpaHme
3akoHogaTenbcTBa Poccuinckon ®enepaumm, 2013, N 48, c1. 6165).

FTAPAHT:
CM. KoMMeHTapum K cTaTbe 36 HacToswwero ®egepansHOro 3akoHa

CraTtbsa 37. Bectynnenue B cuny HacTosiwero ®egepanbHOro 3akoHa
HacTtoawun ®enepanbHbi 3akoH BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

FAPAHT:
CMm. kommeHTapum K ctatbe 37 HacTosiero ®eaepanbHOro 3akoHa

MpesnaeHT B. MNyTuH

Poccuinckon ®egepaunm

Mocksa, Kpemrb
28 pekabps 2013 roga
N 442-03
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